NHS

Royal Devon

University Healthcare
NHS Foundation Trust

Title
Diversity & Equality Schemes

Reference Number: RDF1840-23
Date of Response: 20/10/23

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

1. Is your trust a current member of the Stonewall Diversity Champions scheme?
No.

2. Is your trust a current member of the Stonewall Workplace Equality scheme? If
so, please provide a copy of the most recent employer feedback report. No.

3. Has your trust been assessed as part of phase 2 of the NHS Rainbow Badge
scheme? If the answer is no, you may disregard the subsequent questions. Yes

4. What overall level was the trust awarded - bronze, silver, gold, or initial stage?
Initial Stage.

5. Please provide a copy of the final assessment report received. This information
is held by the Trust. The Trust has carefully considered your request and is
releasing to you a redacted version of the assessment requested, please find
attached. However, it declines release of this information in its full format into
the public domain, this would not be appropriate as the following exemption
applies: Section 40(2) — Personal information

The assessment contains sensitive information within staff and patient
feedback which might impact our staff and or patient’s if they were identified or
able to identify themselves if this information was released into the Public
Domain. Patients and Trust staff involved and working in the relevant services
is exempt from disclosure in compliance with the UK GDPR. These individuals
would not expect to have this published into the public domain.

The Trust believes that the release of such sensitive information meets the
definition of personal data and disclosing the information would contravene
Principle (a) as set out in Article 5 of the UK GDPR as the processing would not
be lawful, fair and transparent. As such release of the information would be
likely to cause distress to the individuals concerned.

6. If your trust produced an action plan in response to the assessment report,
please provide a copy of that. We do not have an action plan in place yet.
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Area
Policy Review

Staff Survey
Patient Survey

Services survey
Workforce assessment

Total

Score Awvailable
4 19

7 16
0 18
75

35
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Outcome
Initial Stage

Bronze
Initial Stage
Initial Stage
Initial Stage

Initial Stage
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Do you identify as a member of the LGBT+ communities? Please continue to complete
the survey however you answer. You may select more than one option.

Answer Choices Responses

‘Yes- Lesbian

rans
Non-binary

s- | identify in a dif

Response Total:
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Does your role involve patient facing activity?
I

In your department are patients routinely asked their sexual
orientation? This can be on forms or verbally.
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In your department are patients routinely asked their trans status?
This can be on forms or verbally.

Do you feel confident providing support to lesbian, gay, bisexual
patients and their carers / colleagues?

Il Patient facing responses
N\ on Patient facing responses
Patient facing -Yes
Non Patient facing - Yes

Patient facing - No

on Patient facing - No
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Do you feel confident providing support to transgender (including
non-binary) patients and their carers / colleagues?

[l Patient facing responses
Il \on Patient facing responses

Patient facing -Yes
Non Patient facing - Yes
Patient facing - No

Non Patient facing - No
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Have you received any training you can
use when supporting LGBT+ colleagues?
Il Responses from non patient facing staff

Yes - Oniine
Yes - In person
Yes - Online and in person

No

Have you received any training you can use
when supporting LGBT+ patients and/or their
carers?
|

@es - Online

Yes - In person
Yes - Online and in person

No
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Fairweatherca
Sticky Note


Do you feel you would benefit
from additional training , support
or information in regards to
supporting LGBT+ colleagues?

Il Responses from non patient
facing staff

Do you feel you would benefit
from additional training, support or
information in regards to working
with LGBT+ patients?

I Responses from patient facing
staff

Do you consider having an understanding of someone's sexual
orientation to be important in enabling you to provide the best possible

care?
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Do you consider having an understanding of someone's trans status to be
important in enabling you to provide the best possible care?

Do you think there is adequate support for LGBT+ staff members at your

Trust?

NHS RAng oy ot
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Have you noted any of the following within your working environment? Select
all that apply.
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Do you identify as a member of the LGBT+ communities? Please continue to complete
the survey however you answer. You may select more than one option.

Answer Choices Responses

Yes- Trans
Non-binary
Yes- | identify in a different way

N (]
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Are you responding as a current or previous patient of this Trust, or
behalf of someone else?

Have you had an appointment with this Trust within the past 12 Months?
I
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Have you noticed any LGBT+ inclusive posters or information in the hospital during your
visit? Select all that apply.

Answer Choices

Yes posters

Yes other information
Mot attended in |

Mo

Has any member of staff asked for your pronouns (he/she/theyxe etc)?
[l Responses
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Did you notice that the clinical staff avoided using gendered language
(using partner instead of husband/wife, or parent instead of
mother/father)?

Have you seen any unisex/gender neutral toilet facilities, or signage
indicating where they are?
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Have you been asked to confirm your gender by any member of staff, or
seen this question on any forms?

Have you been asked if you have a trans history, or if your gender differs
from that assigned at birth, by any member of staff, or seen this question

on any forms?
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Have you been asked to confirm your sexual orientation by any member of
staff, or seen this question on any forms?

Have you witnessed any anti-LGBT language or behaviour within your
healthcare experiences at any point? This could be anything you
considered to be homophobic, biphobic, or transphobic.
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What anti-LGBT experiences in healthcare have you had? You can select more than 1
option

Answer Choices Responses
Homaophobic behaviour

Homaophobic lang

Biphobic behaviour

Biphobic lar

orientation
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When patients/service users physically attend, how do they know the service is LGBTQ+ inclusive? Select all that apply

Answer Choices Responses

med at LGBTO+
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Many services are now using virtual consultations (phone or video), if your service makes use of these please indicate
how a patient or service user would know that the service was LGBTQ+ inclusive during the appointment. Select all

that apply.

Answer Choices Responses

Response Total:
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Has patient information (leaflets, standard letters) been reviewed
to ensure language is gender-neutral or gender-inclusive?

Are patient information leaflets available in different formats (e.g. large print or easy read) and languages? Select all
that apply

Answer Choices Responses
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Are LGBTQ+ patients specifically mentioned in your patient
information?

Looking at the patient information visuals, are LGBTQ+ people and
relationships clearly included (eg. badges, same-sex partners, and
diverse family units)?

#NHSRainbowBadge




Does the service have its own website/webpage? Please comment
on how an LGBTQ+ patient looking at the website/page would

know that the service is LGBTQ+ inclusive?
mYes

No
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If an LGBTQ+ patient needed signposting or referring on to specific
LGBTQ+ resources, would staff have this information available?
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Are patients routinely asked what their pronouns are e.g.
he/she/they/xe?
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On patient forms (e.g. referrals, intake paperwork), is there an option
within the gender section to select non-binary?

mYes

No
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Where appropriate do clinicians ask the gender(s) of patient
partners — rather than assume heterosexual or binary-gender
relationships?

Does your service run patient surveys, feedback, focus groups? Select all that apply

Answer Choices Responses
Yes- and w orientation
nd w t gender identity

Yes- and we out trans

Response Total:
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Has your service examined patient journeys or consulted with
LGBTQ+ patients to ensure there are no barriers to accessing your
service?
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Have patient-facing staff had any training in the needs of LGBTQ+
people?
= Yes

No
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Are clinicians confident in giving advice (where appropriate) on
hormonal contraindications for trans and non-binary patients?

Does the service have an ‘LGBT+ Champion’ (for staff or
patients)?
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. Employees are able to update pronouns on email signatures
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