
 
 
 
 
 

Page 1 of 2 

Finance Software System 

Reference Number:  RDF2705-24 
Date of Response: 25/07/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I am writing to request information under the Freedom of Information Act regarding 
your finance software system. Specifically, I would like to know: 
 
1. The name of the supplier who implemented your finance software system. 

Unit 4 
 
2. The installation date of your finance software system. 

1st April 2023 
 

3. The contract expiration date for your current finance software system. 
December 2024 

 
4. The total upfront installation and implementation costs for your finance system, 

including software, consultancy, training, and related expenses. 
The Trust holds this information, but it is withheld under exemption Section 43 (2) - 
Commercial Interests, please see note below.  

 
5. The total annual costs to run and maintain your finance system. Please can you 

also break down your annual costs by: 

• Software licensing fees 

• Maintenance and support fees 

• Hardware costs 

• Consultancy 

• Training 

• Other recurring expenses (please specify)  
The Trust holds this information, but it is withheld under exemption Section 43 (2) - 
Commercial Interests, please see Note below. 

 
6. Do you have any plans to switch to a different finance system or upgrade the current 

system? 
No. 

  
 

Note:  
This information is commercially sensitive, and its release would or would be likely to 
prejudice the commercial interests of the Trust and the current supplier. In applying the 
exemption under Section 43(2) the Freedom of Information Act the Trust has balanced 
the public interest in withholding the information against the public interest in disclosure.   

 
The Trust has considered all the relevant factors in the public interest test and 
concluded that the benefit to the public in applying the exemption outweighs the public 
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interest in releasing the information requested, as a result of the prejudices and losses 
that would potentially affect our Trust, patients and the current supplier. As such this 
information is being withheld under Section 43 (2).   

 


