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Hospital Parking 

Reference Number:  RDF2776-24 
Date of Response: 16/09/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
I am writing to make a request under the Freedom of Information Act 2000 for the 
following information: 
 

1. The total number of parking charge notices issued within the last 2 calendar 
years (2022 and 2023) and the year-to-date for 2024 at all hospitals operated 
by your NHS Trust. 
 

 NDDH (Barnstaple) RD&E (Exeter) 

  
2022 2023 

2024 to 
date 

2022 2023 
2024 to 

date 

No. of PCNs 
issued 

820 3,768 4,139 14,000 17,546 9,007 

 

Concerning the number of PCN's issued, we have had a policy in place where 
only one PCN will stand in any calendar month per individual. 

 
2. The total revenue generated from these parking charge notices for the last 2 

calendar years (2022 and 2023) and the year-to-date for 2024, broken down by 
each individual hospital operated by your NHS Trust. 
The Trust holds this information, however the following exemption applies: 
 
Section 43 (2) - Commercial Interests  
 
This information is commercially sensitive and its release would or would be 
likely to prejudice both the commercial interests of the Trust and its supplier. In 
applying the exemption under Section 43(2) the Freedom of Information Act the 
Trust has balanced the public interest in withholding the information against the 
public interest in disclosure.  
  
The Trust has considered all the relevant factors in the public interest test and 
concluded that the benefit to the public in applying the exemption outweighs the 
public interest in releasing the information requested because of the prejudices 
and losses that would potentially affect the Trust and patients. As such this 
information is being withheld under Section 43 (2).   
  
Releasing the revenue values would give potential competitors an unfair 
advantage over other bidders when bidding for future work. That advantage 
would contravene the principle of fairness required from the Trust in Regulation 
18 of the Public Contracts Regulations 2015. The release of revenue values 
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would undermine the Trust’s suppliers’ competitiveness in the market and 
breach the Trust’s contracts with suppliers, which typically require revenue 
values to be kept confidential.  

 
Please note, car parking ‘income’ is published in our Trust annual reports: 
https://www.royaldevon.nhs.uk/media/hcppj3mv/annual-report-2023-24-
final.pdf  
and  
https://www.royaldevon.nhs.uk/media/ppkdqkgz/royal-devon-annual-report-
2022-23-final-version.pdf 
 
This shows incomes of £754,000 for 2021/22, £1,937,000 for 2022/23 and 
£2,591,000 for 2023/24. 

 
3. The current pricing structure for parking at each hospital operated by your NHS 

Trust, including the cost for different lengths of stay (e.g. 0-1 hour, 1-2 hours, 
2-3 hours, daily rate, etc.). 
 

Time Cost £ 

Up to 30 mins Free 

Up to 2 hours £2.70 

Up to 3 hours £3.90 

Up to 4 hours £4.80 

Up to 5 hours £6.50 

Up to 6 hours £8.50 

7-24 hours £15.00 

 
I request that this data is provided in an excel format. 
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