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Clinical systems 

Reference Number:  RDF2678-24 
Date of Response: 02/08/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I have looked through your Disclosure Log. Could you update/provide the information 
for the following systems: 
 

System New Expiry/update 

Analytics (PLICS) system 1: IQVIA (PLICS)– Expiry: 
31/12/2023 

IQIVIA was North PLICS 
and they have since 
moved onto CIVICA. 

 Analytics (PLICS) system 2: Civica (PLICS) – Expiry: 
28/02/2024  

Will now expire 28/02/25. 

Cardiology system 1: Medcon Medcon – contract 
renewed – Maintenance 
and Service until August 
2025. 

Cardiology system 2: Epic (Epic) – Expiry: 10/10/2035 
Integration Platform system:  

No change. 

InterSystems (HealthShare Health Connect) – Expiry: 31/12/24 

Oncology system: CIS Oncology (ChemoCare) –  Chemo-care is an 
electronic dedicated 
prescribing tool for anti-
cancer therapies, the 
system undergoes 
upgrades normally 
annually to factor in 
changes or when issues 
are identified.    
 

Pathology system: Epic (Epic) – Expiry: 10/10/2035 No change. 

 Pharmacy system 1: Rx-Info (Refine) – Contract 
Expiry: 

 

Pharmacy system 2: Rx-Info (Define) – Contract 
Expiry: 

No contracts, Annual 
Licences only.  

Pharmacy system 3: In-house (INRstar) – Contract 
expiry 

 

  

 


