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Royal Devon

University Healthcare
NHS Foundation Trust

Using MY CARE during your hospital stay

(Trust-wide services)

Other formats

If you need this leaflet in another format such as Brallle, large print,
high contrast, British Sign Language or translated into another
language, contact the Patient Advice and Liaison Service:
e 01392 402093 (for Mid Devon, East Devon and Exeter services)
e 01271 314090 (for North Devon services)

\. rduh.pals@nhs.net

I Introducing MY CARE Bedside Q

MY CARE Bedside gives you information about your p, YourHospital Stay
hospital stay in one convenient place. It is accessible on MY |
CARE through the MyChart app.

Arrived on
7 Oct 2025

If you already have MY CARE and are on Lyme or Victoria Sehodule

Ward’ then a new Sectlon Ca"ed Your Hospltal Stay W|” be There are currently no scheduled events to display.
available to you.

Care Team

If you don’t have MY CARE then you can set up an account
and download the MyChart app on your smartphone or ©
tablet to get access. Rebecca P

Attending Clinician

You will not be able to access the Hospital Stay view via the
MY CARE website.

During Your Stay
Discharge Checklist

With MY CARE Bedside you can: & Wedication

e See a schedule of events (e.g. tests or medications 4 Requests
that you've got coming up)

[_7‘. Questionnaires

e Make requests
e Message your hospital care team (ward team)

e See your discharge checklist
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Switching to MY CARE bedside: MY CARE will Your Hospital Stay
automatically open in the Hospital Stay section when you
are on a ward using MY CARE Bedside. | By

@ You have updates to view

Click home in the top right corner to see all your full MY
CARE record. If you are in the standard view, you will be
able to navigate to the Hospital Stay view by clicking the & Arrived on 07 Oct 2025

card on the MY CARE homepage. , ,

Please note: When in the Hospital Stay view you will see
information relating to your current hospital admission. If you would like to see your wider
MY CARE record, please switch to the standard view.

@ Wonford Hospital - Lyme Ward

Requests

Placing a Request: You can request items such as a snack or a drink via MY CARE.
Select requests, choose the item that you would like to request from the list, enter any
details to the box and click submit request. The request will then be submitted to your
ward team who will deal with it in due course.

Messages

Messaging your Hospital Ward Team: If you have a non-urgent question, then you can
send a message to your ward team through MY CARE. Select messages and either
select a conversation from the list to continue an existing conversation or select send a
message to start a new conversation. Choose the talk to your hospital care team
option. Type the message to your ward team and click send.

If you have family or friends with proxy access to your messages you can remove them
from the conversation by unselecting the tick box next to their name.

Please note: If you urgently require assistance please use your call bell. MY CARE is for
non-urgent messages only.

Test results

Viewing test results: To view all the test results related to your stay select test results,
click on a result to view the details. If you would like to view other test results that are not
from your current hospital stay, click on settings and filters from the top of the test results
page. Click no on the ‘Only show results from current hospital stay?’ filter. You will then be
able to see all the test results available to you.

Questionnaires

Completing questionnaires: In the questionnaires section you will see any
guestionnaires assigned to you during your hospital stay. This will include a few standard
guestionnaires such as discharge planning.

[
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ITo do

Making a to-do List: From here you can set yourself to-do tasks. These are personal
tasks that you would like to complete and are not part of your hospital care. To-do list is
intended for your personal use only. It is not visible to staff and will be removed when
you’re discharged from hospital.

I Education

Accessing educational material: In the education section you will find any educational
information that has been assigned to you during your hospital stay, as well as educational
material that has been assigned to you at other times.

I Discharge checklist

Viewing your discharge checklist: Your discharge checklist contains a check list of the
items that your ward team needs to complete before you are discharged. ltem get ticked
off on your list as they are completed.

I Manage access

Managing proxy access: Proxy access enables a parent, family member or carer etc. to
view your MY CARE information. This allows you to manage who has proxy access to your
information and the level of access they have. You can invite, remove or edit the levels of
access proxies have to your account from this page. There are three levels of proxy
access:

¢ Read Only: people you give read only access to will be available to view
information about your admission

¢ Read Only with Messaging: people you give read only with messaging access to
will be able to view information and message the ward team on your behalf

e Full Access: people you give full access to will be able to see all your MY CARE
record and complete questionnaires on your behalf

I Friends and family updates

Friends and Family Updates: From here you can post updates to people who you have
granted proxy access to. They can send messages and cards to you during your hospital
stay. Please note that this is for personal use only and these messages will not be
routinely read by the ward team.

T —
#  Download on the GETITON
u @& AppStore | P GooglePlay

Download the MyChart App for free from the Apple App store or the Google Play store.

Reference number: RD Version date: [MONTH YEAR]
Leaflet title: Using MY CARE during your hospital stay Page 3 of 4

J




Royal Devon University Healthcare NHS Foundation Trust

I Your notes

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to patients,
relatives, carers and friends, answers questions and resolves concerns as quickly as
possible. If you have a query or concern, please contact PALS:

e 01392 402093 (for Mid Devon, East Devon and Exeter services)

e 01271 314090 (for North Devon services)

e rduh.pals@nhs.net

Have your say

Royal Devon University Healthcare NHS Foundation Trust aims to provide high quality
services. However, please tell us when something could be improved. If you have a
comment or compliment about a service or treatment, please raise your comments with a
member of staff or the PALS team in the first instance.

You can also share your feedback on the Care Opinion website at
www.careopinion.org.uk or freephone 0800 122 3135.

Scan the QR code to visit the Care Opinion website -» ",
N\ —

Royal Devon University Healthcare NHS Foundation Trust
www.royaldevon.nhs.uk

The Trust cannot accept any responsibility for the accuracy of the information given if the
leaflet is not used by Royal Devon staff undertaking procedures at the Royal Devon sites
or in community settings.

© Royal Devon University Healthcare NHS Foundation Trust
This leaflet was designed by the Graphics Department.

www.royaldevon.nhs.uk/get-in-touch
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