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Occupational Health Service 

Reference Number:  RDF2800-24 
Date of Response: 13/01/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
All relating to Exeter occupational health service, Heavitree hospital (OH). 
  
1. Clinical Staff numbers for 2018 2019 2020, 2021 2022 2023 2024. How many full 

time, how many part time? 
 

 2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

Full time 4 8 9 11 8 11 8 

Part time 14 10 12 14 18 16 17 

 
2. OH clinical staff leavers for 2018 2019 2020, 2021 2022 2023 2024. 
  

2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

≤5 ≤5 ≤5 ≤5 ≤5 7 ≤5 

 
Section 40 (2) - Less than five  
 
In accordance with Section 40 (2) of the Freedom of Information Act 2000, we are 
unable to provide figures where the number of staff is less than five and could risk 
the identification of those staff and breach Caldicott principles. In these cases ≤5 
is used to indicate that a figure between 1 and 5 is being suppressed.   
 
These figures are withheld under Section 40(2) due to low staff numbers. The 
disclosure of which could risk the identification of those staff members and breach 
Caldicott principles.   
 
This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which states 
that small numbers within local authorities, wards, postcode districts, CCG’s 
providers and Trusts may allow identification of staff and should not be published. 
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3. How many management referrals to Occupational health for 2018 2019 2020, 2021 
2022 2023 2024 including NHS and private clients. 

  

2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

2,571 2,713 2,821 3,233 3,547 3,954 2,804 

 
4. How many vaccination appointments for 2018 2019 2020, 2021 2022 2023 2024 

including NHS and private clients. 
  

2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

6,497 8,702 4,687 8,453 8,675 10,815 5,603 

 
5. How many outstanding vaccination appointments for 2018 2019 2020, 2021 2022 

2023 2024 including NHS and private clients. 
  

2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

136 465 600 533 423 1,269 1,324 

 
6. How many immunisation form requests to OH for 2018 2019 2020, 2021 2022 2023 

2024 including NHS and private clients. 
  

2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

3,180 3,265 2,836 3,614 4,348 4,085 1,904 

 
7. How many pre-employment form requests to OH for 2018 2019 2020, 2021 2022 

2023 2024 including NHS and private clients. 
  

2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

4,307 5,153 4,993 5,774 5,208 4,738 3,310 

 
8. How many blood results do OH receive 2018 2019 2020, 2021 2022 2023 2024. 
  

2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

4,460 4,832 2,714 3,451 4,000 5,652 3,041 

 
9. How many external contract do OH have 2018 2019 2020, 2021 2022 2023 2024 
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2018 2019 2020 2021 2022 2023 
2024 

(1/1/24 -
10/9/24) 

76 66 38 36 36 31 29 

 
10. How many complaints have the OH management team had against them in 

in 2018 2019 2020, 2021 2022 2023 2024? 
One in 2018. 

 
11. How many interactions / complaints with freedom to speak up guardians has OH 

had in 2018 2019 2020, 2021 2022 2023 2024 and what were they relating to? 
workload? Bullying and harassment?  
We only hold information from 2022 onwards. Prior to this date (when there was 
no dedicated Lead FTSUG role) this information was not recorded.  
 
Less than five members of OH staff have contacted the FTSUG service since 
2022. 
 
Section 40 (2) - Less than five  
 
In accordance with Section 40 (2) of the Freedom of Information Act 2000, we are 
unable to provide figures where the number of staff is less than five and could risk 
the identification of those staff and breach Caldicott principles. In these cases ≤5 
is used to indicate that a figure between 1 and 5 is being suppressed.   
 
These figures are withheld under Section 40(2) due to low staff numbers. The 
disclosure of which could risk the identification of those staff members and breach 
Caldicott principles.   
 
This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which states 
that small numbers within local authorities, wards, postcode districts, CCG’s 
providers and Trusts may allow identification of staff and should not be published. 

 
12. How many legal disputes relating to employment has OH had against them in 2018 

2019 2020, 2021 2022 2023 2024? 
An Employment Tribunal claim was lodged with the Trust in November 2024 

 
13. How many internal grievances has OH had in 2018 2019 2020, 2021 2022 2023 

2024 and what were they relating to? workload? Bullying and harassment?  
In the Occupational Health Team there were concurrent and related grievances in 
2019/2020 in Northern Service prior to the Trust’s merger.  The issues raised were 
complex and interrelated to other formal processes and were not upheld 
 
There was one grievance submitted in November 2024 which is in process 

 
14. Results of staff trust surveys for OH 2018 2019 2020, 2021 2022 2023 2024. 

Section 21 – Information available elsewhere  
 
The Trust can confirm that it holds information that you have requested. This 
information is exempt under Section 21 of the Freedom of Information Act because 
it is reasonably accessible to you. The information you requested (the NHS 
National Staff Surveys) can be accessed via the following link:  
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https://www.nhsstaffsurveys.com/results/results-archive/  

 
Please note that survey results for 2024 have not been published to date.  
 
To access Trust survey results: 

• Select year of interest in Browse results archive pull down box 

• Click Local Results at top 

• In Search for an organisation box type Royal Devon 

• Click Downloads and select report required. 
 

Local results for our Trust for 2023, are attached as an example and for your 
convenience. Please see file:  
 

RH8-Staff-Survey-benchmark-2023.pdf.  
 
Section 21 of the Freedom of Information Act exempts disclosure of information 
that is reasonably accessible by other means. The terms of this exemption mean 
that the Trust does not have to consider whether or not it would be in the public 
interest for you to have the information.  
  
All Trust responses to Freedom of Information requests can be found at the 
following link:  

https://royaldevon.nhs.uk/about-us/information-governance/freedom-of-
information-foi-and-environmental-information-regulations-eir/foi-disclosure-
log/      

  
We hope you find this information useful, however if you require any further 
information, please submit a new Freedom of Information request.  
 

15. Copy of all OH dashboards relating to workload (created by the OH management 
team)  
Please see: 
 

RDF2800-24 Dashboard 2023-24_Redacted.pdf 
 

Please note certain information has been redacted under: 
 

Section 43 (2) - Commercial Interests  
 

This information is commercially sensitive, and its release would or would be likely to 
prejudice the commercial interests of the Trust. In applying the exemption under 
Section 43(2) the Freedom of Information Act the Trust has balanced the public 
interest in withholding the information against the public interest in disclosure.   

 
The Trust has considered all the relevant factors in the public interest test and 
concluded that the benefit to the public in applying the exemption outweighs the public 
interest in releasing the information requested as a result of the prejudices and losses 
that would potentially affect the Trust, its staff and patients. As such this information is 
being withheld under Section 43 (2).   

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nhsstaffsurveys.com%2Fresults%2Fresults-archive%2F&data=05%7C02%7Crduh.foi%40nhs.net%7Ca1986342916642703a1c08dcd6fbe512%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638621624562795915%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d8fvafa9KvMFXu6kc2WoNf5ecai58nnBwQWgE9j8fAY%3D&reserved=0
https://royaldevon.nhs.uk/about-us/information-governance/freedom-of-information-foi-and-environmental-information-regulations-eir/foi-disclosure-log/
https://royaldevon.nhs.uk/about-us/information-governance/freedom-of-information-foi-and-environmental-information-regulations-eir/foi-disclosure-log/
https://royaldevon.nhs.uk/about-us/information-governance/freedom-of-information-foi-and-environmental-information-regulations-eir/foi-disclosure-log/

