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Clinical Temporary Nursing Agency Recruitment  

Reference Number:  RDF2778-24 
Date of Response: 17/10/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I would like to obtain the following information: 
 
1. Contact Information for PSL Management to supply your NHS Trust Nursing Staff: 
 

• The name, job title, email address, and phone number of the individual(s) 
responsible for the person that deals with onboarding framework approved 
temporary nursing staffing agencies at your trust. If there are different contacts 
for various departments, please provide the relevant contact information for 
each. 

The Trust does not release the names of staff below a Director under Section 
40 (2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore 
applies an exemption under Section 40 (2) - Personal Information of the 
Freedom of Information Act 2000 and Section 10 of the Data Protection Act 
2018.  
  
The Executive Director responsible for staffing is Hannah Foster, Chief 
People Officer.  
 
Where contact details are given for Trust staff in this response, notice is hereby 
given, under Section 11 of the Data Protection Act 2018, on behalf of the 
individual or individuals that this personal information may not be used for the 
purposes of direct marketing.  
 

• If the Trust utilizes NHS Professionals (NHSP) or an equivalent master 
vendor/neutral vendor, please include the contact details (name, job title, email 
address, and phone number) of the individual(s) responsible for onboarding 
third-party suppliers to the Trust via these vendors. 

NHS Professionals is a Managed Service Provider for their Partner Trusts and 
Clients. Agencies should contact the Procurement Department at the Partner 
Trust directly if they wish to supply them. 
 
The Trust does not release the names of staff below a Director under Section 
40 (2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore 
applies an exemption under Section 40 (2) - Personal Information of the 
Freedom of Information Act 2000 and Section 10 of the Data Protection Act 
2018.  
 

The Executive Director responsible for Procurement is Angela Hibbard, Chief 
Finance Officer.  
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Where contact details are given for Trust staff in this response, notice is hereby 
given, under Section 11 of the Data Protection Act 2018, on behalf of the 
individual or individuals that this personal information may not be used for the 
purposes of direct marketing.  
 

2. Process for Applying to the PSL for temporary nursing: 
 

• Information on the process, criteria, and requirements for clinical agency 
suppliers to be considered and added to the NHS Trust’s Preferred Suppliers 
List. 
The Trust works as part of the Devon system and has worked with a number 
of agencies through a PSL over several years.  This is reviewed throughout 
the year and involves supplier engagement meetings.  New agencies wishing 
to work with the Trust will only be considered where the Trust is struggling to 
find supply, usually for particular specialties.  Agencies will then only be 
invited to join the cascade if they are able to reliably supply.  Those agencies 
reaching the cascade and then not supplying will be removed through regular 
review. 
 

 
3. Which Clinical Agency Staffing Framework is being used by the Trust for nursing? 

E.g., RM6281/HTE 
HTE - Lot Name - TWS II - Lot 3b - Nursing & Care Services.  Reference - HTE-
TWSII-3B 
 
Workforce Alliance: 
RM6281: National Framework for the Provision of Clinical and Healthcare 
Staffing.                                       
RM6277: Non-Clinical framework 
RM6276: Insourcing framework 

 
 
 
 


