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Emergency Department attendance 

Reference Number:  RDF2793-24 
Date of Response: 24/09/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
1. How many people attended the emergency department of North Devon District 

Hospital from Bude and surrounding areas and for what reasons in the last year. 
Total: 2,635  
(Attendances from EX23 postcodes in last year, 1st September 2023 – 31st August 
2024). 
 

Reason for Attendance People attending 

Chest Pain 292 

Abdominal Pain 235 

Dyspnoea 214 

Fall 149 

Head Injury 108 

Expected Patient 88 

Vomiting 67 

Back Pain 56 

Collapse 54 

Seizure 46 

Stroke 46 

Fever 44 

Chest Infection 38 

Headache 37 

Confusion 36 

Sepsis 36 

Ankle Injury 29 

Leg Injury 28 

Substance Abuse 26 

Wrist Injury 26 

Vision Problem 25 

Eye Problem 21 

Mental Health 21 

Overdose 21 

Syncope 21 

Arm Injury 20 

Palpitations 20 

Unwell 20 

Infection 18 

Neurological Problem 18 

Foot Injury 17 
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Reason for Attendance People attending 

Hip Injury 17 

Knee Injury 17 

Shoulder Injury 17 

Self Harm 15 

Dizzyness 14 

Hand Injury 14 

Rash 13 

Transient Ischaemic Attack 13 

Vaginal Bleeding 12 

Hip Pain 11 

Tachycardia 11 

Urine Retention 11 

Leg Pain 10 

Leg Swelling 10 

Thumb Injury 10 

Urinary Tract Infection 10 

Arterial Fibrillation 9 

Finger Injury 9 

Fracture Neck of Femur 9 

Hypertension 9 

Neck Pain 9 

Sore Throat 9 

Allergic Reaction 8 

Bite 8 

Facial Injury 8 

Haematemesis 8 

Numbness 8 

Post-Surgery Bleeding 8 

PR bleed 8 

Suicidal Thoughts 8 

Arm Pain 7 

Asthenia (finding) 7 

Cyst 7 

Foreign Body 7 

Hematochezia (finding) 7 

Problem with Catheter 7 

Abscess 6 

Anxiety 6 

Bizarre behaviour (finding) 6 

Blood in Urine 6 

Chest Injury 6 

Gastrointestinal Bleed 6 

GP referral 6 

Kidney Infection 6 

Knee Pain 6 

Neck Injury 6 

Testicular Pain 6 
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Reason for Attendance People attending 

Weakness 6 

No Reason for Attendance Recorded ≤5  

Clouded consciousness (finding) ≤5  

Dehydration ≤5  

Diabetic ≤5  

Diarrhoea and Vomiting ≤5  

Flank Pain ≤5  

Low Sodium ≤5  

Off Legs ≤5  

Abnormal Blood Results ≤5  

Arm Swelling ≤5  

Asthma ≤5  

Back Injury ≤5  

Bleeding From Nose ≤5  

Blood Clot ≤5  

Blood Transfusion ≤5  

Cellulitis ≤5  

Coughing ≤5  

Diabetic ketoacidosis ≤5  

Elbow Injury ≤5  

Haemoptysis ≤5  

Laceration - injury (disorder) ≤5  

Lethargy ≤5  

Personal Problem ≤5  

Toe Injury ≤5  

Tonsilitis ≤5  

Toothache ≤5  

Ankle Pain ≤5  

Appendicitis ≤5  

Assault ≤5  

Deep Vein Thrombosis ≤5  

Ear Pain ≤5  

Eye Swelling ≤5  

Flank pain (finding) ≤5  

Gall Bladder Pain ≤5  

Hyperglycaemia ≤5  

Kidney Problem ≤5  

Needlestick Injury ≤5  

Pain in elbow (finding) ≤5  

Postoperative complication (disorder) ≤5  

Speech Disturbance ≤5  

Anaemia ≤5  

Arthritis ≤5  

Cardiac Problem ≤5  

Chronic Obstructive Pulmonary Disease ≤5  

Dislocated Shoulder ≤5  

Erratic Heartrate ≤5  
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Reason for Attendance People attending 

Fatigue ≤5  

Fracture of Humerus ≤5  

Hand Swelling ≤5  

HCP admission ≤5  

Hearing Loss ≤5  

Hernia ≤5  

High Potassium ≤5  

Ingested Foreign Body ≤5  

Ingested Toxic Substance ≤5  

Injury of lower limb (disorder) ≤5  

Injury of ribs (disorder) ≤5  

Long lie ≤5  

Low Blood Pressure ≤5  

Low Temperature ≤5  

Migraine ≤5  

Miscarriage ≤5  

Pain in lower limb (finding) ≤5  

Pancreatitis ≤5  

Pelvic Pain ≤5  

Pneumonia ≤5  

Pregnancy Related Problem ≤5  

Problem with Stoma Bag ≤5  

Rectal pain (finding) ≤5  

Road Traffic Collision ≤5  

Abnormal ECG Results ≤5  

Alcohol withdrawal syndrome (disorder) ≤5  

Angina ≤5  

Anuria ≤5  

Back Swelling ≤5  

BLACK LUMP IN MOUTH ≤5  

black stools ≤5  

Blood in Eye ≤5  

Blood in Stool ≤5  

Blood when sneezing ≤5  

Cauda Equina ≤5  

Cerebrospinal fluid leak ≤5  

Chicken Pox ≤5  

chronic health problems, deterioration ≤5  

Clavicle injury (disorder) ≤5  

Constipation ≤5  

Croup ≤5  

Deterioration ≤5  

Dislocated Knee ≤5  

Dislodged NJ tube ≤5  

Distressed due to a event ≤5  

Diverticulitis ≤5  

Drowning event? ≤5  
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Reason for Attendance People attending 

Dysuria (finding) ≤5  

Ectopic Pregnancy ≤5  

ED cons rev post MRI ≤5  

Electric shock ≤5  

epistaxis ≤5  

Eruption of skin (disorder) ≤5  

Failed discharge ≤5  

Fast AP ? cause ≤5  

Food stuck in throat? ≤5  

Foreign body in subcutaneous tissue (disorder) ≤5  

Gall Stones ≤5  

General / minor / admin ≤5  

Genital Injury ≤5  

Groin mass (finding) ≤5  

Groin pain ≤5  

Hand pain (finding) ≤5  

HCP - UIT ≤5  

Head Pain ≤5  

Heart Disease ≤5  

high calcium levels ≤5  

High keytones ≤5  

Hip pain (finding) ≤5  

Hyperkalemia ≤5  

Hyperventilating ≤5  

Hypoglycaemia (disorder) ≤5  

Injury of eye region (disorder) ≤5  

Injury of nose (disorder) ≤5  

Injury of thigh (disorder) ≤5  

Internal de-fib firing ≤5  

Keytones in his urine ≤5  

Knee Swelling ≤5  

Large Oedema blister right calf ≤5  

Leg Weakness ≤5  

Lip Injury ≤5  

Low calcium & magnesium ≤5  

LOW HB LEVEL ≤5  

Low oxygen ≤5  

LOW SATS ≤5  

Lump in testicle ≤5  

Lump in throat ≤5  

Mastitis ≤5  

Motorbike Accident ≤5  

Needs bloods ≤5  

Not feeding, pale, Jabs 3 days ago ≤5  

Ovarian Pain ≤5  

Pain in female genitalia (finding) ≤5  

Pain in toe (finding) ≤5  
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Reason for Attendance People attending 

Pain management ≤5  

Penis Injury ≤5  

Personal swelling ≤5  

Post op pain ≤5  

Pre alert ≤5  

Problem with tractotomy ≤5  

Psychotic episode ≤5  

reduced GCS ≤5  

Reduced level of consciousness ≤5  

Remove cast right leg ≤5  

REQ BLOODS ≤5  

Respiratory ≤5  

Retal prolapse, bleeding ≤5  

Returned from MRI ≤5  

Review lt arm ≤5  

Rigors from very active to unable to lift feet, cold to touch and temp ≤5  

RLQ Pain ≤5  

Sent by Stratton Bude for CT scan ≤5  

Shoulder Fracture ≤5  

Slurred speech ≤5  

Social problem (finding) ≤5  

STENT 1/52 - LT SIDE PAIN ≤5  

Stomach Ulcer ≤5  

Swallowed battery ≤5  

Swelling RT side ≤5  

Symptomatic postural hypotension ≤5  

Thorax Injury ≤5  

to rule out SAH ≤5  

To see Ortho ≤5  

Twisted Testicle ≤5  

UNABLE TO EAT/SWALLOW ≤5  

unable to urinate ≤5  

UNABLE TO WB RT LEG ≤5  

Uncomfortable symptoms for narrowing of bowel ≤5  

Unusual Behaviour ≤5  

Urology pt, monitoring urine function ≤5  

Worsening mobility ≤5  

 
 
Section 40 (2) Personal Data  
 
In accordance with Section 40 (2) where patient numbers are equal to or less than 
5, the Trust is unable to provide the exact information. In these cases, ≤5 is used to 
indicate that a figure between 1 and 5 is being suppressed. We consider the data 
is exempt on the following grounds:     
    
The Trust considers that disclosure of the information risks identifying individuals. 
The reason for this is that the number of patients for which this applies is very low. 
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This and the fact that the data requested relates to the RDUH Trust only and 
therefore relates to patients treated in a specific location (rather than covering a 
larger geographical area), increases the risk of identification or self-identification.      
    
The Trust’s view is that the Freedom of Information Exemption – Section 40(2) is 
applicable because disclosure of information which could lead to a patient being 
identified would be a breach of the patient’s rights under the Data Protection Act 
Data Protection Principles set out in Schedule 1 of the GDPR, namely Principle 1.  
 
This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which states 
that small numbers within local authorities, wards, postcode districts, CCG’s 
providers and Trusts may allow identification of patients/staff and should not be 
published.  
 

 
 

2. How many people attended the emergency department of Exeter Hospital from 
Bude and surrounding areas and for what reasons in the last year. 

 Total: 148 
(Attendances from EX23 postcodes in last year, 1st September 2023 – 31st August 
2024). 

 

Reason for Attendance People attending 

Chest Pain 20 

Expected Patient 12 

Abdominal Pain 10 

Dyspnoea 8 

Head Injury 8 

Sore Throat 8 

Ear Pain 6 

Back Pain ≤5  

Facial Injury ≤5  

Bleeding From Nose ≤5  

Eye Problem ≤5  

Fever ≤5  

Infection ≤5  

Tonsilitis ≤5  

Vaginal Bleeding ≤5  

Burn (disorder) ≤5  

Dizziness ≤5  

Postoperative complication (disorder) ≤5  

Substance Abuse ≤5  

Toothache ≤5  

Urinary Tract Infection ≤5  

Vomiting ≤5  

? swallowed a car key ≤5  

Abrasion (disorder) ≤5  

Abscess ≤5  

Ankle Injury ≤5  

Arm Injury ≤5  
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Reason for Attendance People attending 

Arm Pain ≤5  

Asymptomatic (finding) ≤5  

Cardiac Problem ≤5  

Concern related to pregnancy at or greater than 20 weeks of gestation (finding) ≤5  

Cyanosis (finding) ≤5  

Elbow Injury ≤5  

Fall ≤5  

Flank pain (finding) ≤5  

Foot Injury ≤5  

Foot pain (finding) ≤5  

Foreign body in nose (disorder) ≤5  

Headache ≤5  

l arm and jaw tingling ≤5  

Leg Injury ≤5  

Leg Pain ≤5  

Muscle weakness of limb (finding) ≤5  

Neck pain (finding) ≤5  

Palpitations ≤5  

pau review ≤5  

Pneumonia ≤5  

Post-surgical wound care (regime/therapy) ≤5  

Rash ≤5  

Rectal pain (finding) ≤5  

Shoulder Injury ≤5  

Swelling / lump finding (finding) ≤5  

Syncope ≤5  

Unwell ≤5  

Vision Problem ≤5  

Wrist Injury ≤5  

 
 
 
 


