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Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

1. Do you currently use an insourcing provider for Orthopaedics

Yes.

a. If yes what company?

Glanso.

2. If yes, can you confirm how this was procured and the current cost for this
service since the 1st January 20257
Glanso was procured by Northern Devon Healthcare Trust (NDHT) in 2018 and
continued after NDHT merged with the RD&E in 2022 to become the Royal
Devon University Healthcare NHS Foundation Trust (RDUH).

Total spending with Glanso from 1/1/2025 to 31/01/25:

Service location Cost
Northern £167,028
Eastern £610,502
Total £777,530

3. How many patients does the trust have on their Trauma & Orthopaedic
waiting list for the below Orthopaedic Sub-Specialties?

Sub-Specialties

Patients on Trust’s T&O

waiting list
Foot & Ankle 594
Hip & Knee 1,513
Soft Tissue Knee 268
Upper Limb 393
Total 2,768
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4. Please can you provide the following names and email addresses:
a) Divisional Director for Trauma and Orthopaedics?
b) Service Manager for Trauma and Orthopaedics?

Section 40 (2) — Personal Information

The Trust does not release the names of staff below Executive Director
level under Section 40 (2) of the Freedom of Information Act 2000
Personal Information, where disclosure may contravene the Data
Protection Act 2018 and therefore applies an exemption under Section
40 (2) - Personal Information of the Freedom of Information Act 2000
and Section 10 of the Data Protection Act 2018.

The Executive Director responsible for this area is Professor Adrian
Harris, Chief Medical Officer.

The main hospitals contact numbers are 01392 411611 (Eastern
services) and 01271 322577 (Northern services) or via the Trust ‘Contact
Us’ link on royaldevon.nhs.uk

The disclosure of staff names would breach the first data protection
principle and fail to meet any of the relevant conditions set out in
Schedule 2 of the Data Protection Act (DPA) 2018. The first principle in
the DPA requires that disclosure must be fair and lawful, and, in
particular, personal data shall not be processed unless at least one of
the conditions in Schedule 2 is satisfied. The staff concerned would not
have expected their names to be disclosed in the public domain and so
disclosure would not be ‘fair’ in the manner contemplated by the DPA.
Furthermore, disclosure would not satisfy any of the conditions for data
processing set out in Schedule 2 of the DPA. In particular, we do not
consider that there is a legitimate interest in disclosure in this case.
There is no public interest in making information about our staff available
in this way contrary to what would have been their legitimate expectation
at the time the information was gathered.

Where contact details are given for Trust staff in this response, notice is
hereby given, under Section 11 of the Data Protection Act 2018, on
behalf of the individual or individuals that this personal information may
not be used for the purposes of direct marketing.
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