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Welcome to Bassett Ward 

 

About Bassett Ward 
Bassett Ward is a mixed antenatal/postnatal ward on the first floor of the Ladywell Unit at 
North Devon District Hospital. We have three beds in each bay, plus single rooms, some 
of which have en suite facilities. We also have an overnight room for women and their 
partners if circumstances require.  

What to bring  
For mum 

• Nightwear, dressing gown and slippers 
• Toiletries, towel and wash bag 
• Maternity pads 
• Disposable pants 
• Change or credit card for the payphone and TV 
• Nursing bras and breast pads 

For baby 

• Nappies and cotton wool 
• Baby clothes (+ going home clothes)  
• Baby car seat for going home 

For feeding your baby 

Breast milk is the perfect food for your baby. In line with UNICEF recommendations, we 
only provide bottles and formula milk in an emergency situation. If you choose to 
bottlefeed your baby, you will therefore need to bring in your own supplies of milk. 

What not to bring 
Valuables 

Please do not bring large amounts of money or valuables with you, as the hospital cannot 
accept any responsibility for loss or damage to personal property. 

Other formats 

If you need this information in another format such as audio CD, 
Braille, large print, high contrast, British Sign Language or 
translated into another language, please contact the PALS desk 
on 01271 314090 or at ndht.pals@nhs.net. 
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Luggage 

Please do not bring in large amounts of luggage, as we are very short of storage space. 
Large suitcases around the bed when you have your baby in your arms can be dangerous. 

Tobacco/cigarettes 

The Trust has a No Smoking policy, for health reasons and due to the fire risk. 

Safeguarding your baby 
At North Devon District Hospital, we take the safety and security of our patients very 
seriously. In order to be able to relax and enjoy your stay with us, we would be grateful if 
you could read the following guidance notes to ensure that you and your baby are safe. 

1. Become familiar with staff who work on the ward. Please check the identification of
all members of staff who care for you and your baby.

2. Do not leave your baby alone or unattended. If you need to leave the ward, let a
member of staff know.

3. If your baby needs to be taken elsewhere for tests or examination, always go with
your baby if you can.

4. Babies should be transported around the hospital in their cots and not carried.

5. Please question anyone unfamiliar who comes into your room and asks about your
baby.

6. Report any person acting suspiciously to a member of staff.

7. As well as the infant security system, both you and your baby will be required to
wear identification bands for the whole length of your stay.  These will be checked
daily.

8. If an identification band becomes loose or comes off, please tell a member of staff
immediately.

Visiting Bassett Ward 
For partners or one named visitor: 
9.00am to 9.00pm 

All other visitors: 
2.00pm to 8.00pm 

(Please note: visiting times may be subject to change) 

Numbers of visitors: 
For health, safety and fire reasons, we limit the number of visitors to any one person to 
three at a time. We are happy to welcome brothers and sisters of the new baby to the 
ward. However, we do not allow non-relatives under the age of 16 years to visit, because 
of increased infection risks.  
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If you have had a Caesarean section, your visitors need to remember that you have had 
a major operation and should be resting. We understand that everybody wants to see you 
and congratulate you on the birth of your baby.  However, we suggest that you ask your 
partner to pass on information to others, who can visit you when you are feeling stronger. 

If you have had a normal delivery, you will be staying with us for a very short time, so do 
take this opportunity to rest. We suggest that you limit the number of visitors and ask them 
to come and see you when you are at home where they can offer more practical help. 

Parking 
The hospital has one main car park situated as you come onto the site. You will need to 
collect a ticket on entrance to the car park and pay at the nearest machine before leaving. 

Weekly tickets are available. Please read information on the payment machine. 

 

 

Have your say 

Northern Devon Healthcare NHS Trust aims to provide high quality services. However, 
please tell us when something could be improved. If you have a comment or compliment 
about a service or treatment, please raise your comments with a member of staff or the 
PALS team in the first instance.  

‘Care Opinion’ comments forms are on all wards or online at www.careopinion.org.uk. 
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PALS  

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to 
patients, relatives, carers and friends, answers questions and resolves concerns as 
quickly as possible. If you have a query or concern call 01271 314090 or email 
ndht.pals@nhs.net. You can also visit the PALS and Information Centre in person at 
North Devon District Hospital, Barnstaple.  


