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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 1st April 2022 following the integration of the
Northern Devon Healthcare NHS Trust (known as Northern Services) and the Royal
Devon and Exeter NHS Foundation Trust (known as Eastern Services).

I would like to know the details of protocol in place regarding the response to a call
for hospital security to attend an incident via the emergency number (6666 | think).

Please see below the protocol for Bleep and telephone contact with the on-duty
security team.

Please see below response for Eastern and Northern service security Protocol for
response to attend an Incident:

Eastern Service:

e Slow Bleep: — Security will be given a number to contact as soon as
practicable.

e Fast Bleep: — Switchboard will provide the ward/area and the reason i.e.
Absconding patient, violence and aggression etc. Security to attend as a
priority.

e If, due to an ongoing incident the security team are unable to respond to a fast
bleep immediately then they should inform the Site management team ASAP.

e Telephone: — Details will be provided by the caller, Ward/area, reason etc.

Northern Services:
Security at the Northern service is currently outsourced to Sodexo, but they
do use the bleep system. Security gets bleeped and they call the ward/area.

Alternatively, the helpdesk can be called, and the help desk would radio the
security.
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