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Cancelled operations due to environment disruption 

Reference Number:  RDF2723-24 
Date of Response: 12/12/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
Can I please make a Freedom of Information for details of disruption to operating 
theatres caused by issues and/or failures with the physical environment. This may 
include - but is not limited to - flooding, room temperature, inadequate ventilation, loss 
of power, mould, ceiling collapse and water supply.  
  
Can I please request a copy of: 

1. Details of all incidents related to the physical environment or building that 
caused downtime in operating theatres since 2019 to date.  
Please see Table 1 overleaf: 
 

2. For each, can you please share: overview of issue with physical environment 
that caused downtime, length of downtime in hours, number of cancelled 
operations as a result, theatre affected and year of incident.  
Please see Table 2 overleaf:  
 
Please note; the length of downtime in hours and number of cancelled 
operations is information not held, as timings are not recorded for cancelled 
operations. 
 
A single cable strike incident in Exeter in 2021, caused a power failure in a 
vertical evacuation lift (the second means of evacuation), this resulted in five 
orthopaedic theatres (PEOC 01, 02, 03, 04, & 05) being closed for several days. 
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Table 1:  Incidents related to the physical environment or building that caused downtime in operating theatres 

Theatre affected 
Issue with 

environment 
2019 2020 2021 2022 2023 2024 

Grand 
Total 

HEA 02 (Exeter) Temperature 
   

3 
  

3 

NDDH Th 7 (Barnstaple) Temperature 
    

5  
 

5 

PEOC 01 (Exeter) 
Temperature 

    
1 

 
1 

Power / electrical 
  

8 
   

8 

PEOC 02 (Exeter) Power / electrical 
  

8 
   

8 

PEOC 03 (Exeter) Power / electrical 
  

7 
   

7 

PEOC 04 (Exeter) Power / electrical 
  

21 
   

21 

PEOC 05 (Exeter) Power / electrical 
  

4 
   

4 

Th 9 (Exeter) Temperature 
   

2 2 8 12 

TH1 (Exeter) Temperature 1 
     

1 

TH2 (Exeter) Ventilation 
  

1 
   

1 

TH7 (Exeter) Temperature 
 

1 
    

1 

 Grand Total 1 1 49 5 8 8 72 
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Table 2: Overview of issue with physical environment that caused theatre downtime 

Year Overview of issue 

2019 Theatre fire doors malfunctioned. Temperature raised uncontrollably 

2020 Temperature in theatre too cold to operate 

2021 

Power failure to theatres 

Potential power surge, unsafe to operate 

Electrical faults in hospital 

Electrical fault in theatres 

Electrics failure 

Power supply failure to theatres 

Ventilation issues delayed the start of the list 

2022 

No heating 

Heating malfunction in theatre 

Temp in Vanguard too high 

Theatre temperature too hot, so unsafe to proceed 

2023 

Temperature in theatre 

Heating issues on ward 

Temp in theatre too hot 

Temperature cannot be kept at the correct level 

Th 9 temperature too cold to start on time 

2024 
Temp in theatre too low 

Temp in theatre too cold 

 


