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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

1. Do you have a waste management software in place in your NHS Board
currently? If so, which software are you using? No.

2. How do you ensure compliance is followed in regard to storing Hazardous
Waste Consignment Notes?

Hazardous Waste Consignment Notes (HWCN) information is reviewed
regularly and stored on site for 3 years.

3. How do you store Waste Transfer Notes?

Paper Waste Transfer Notes (WTN) are stored on physical folders, electronic
Waste Transfer Notes (WTN) are stored in a shared drive.

4. What reporting, if any, do you produce based on data from Hazardous Waste
Consignment Notes or Waste Transfer Notes?

Hazardous Waste Consignment Notes (HWCN) and Waste Transfer Notes
(WTN) are audited externally on a yearly basis.

5. How many hours a month are spent on: Storing/Organising Waste related
documents, reporting on information contained in Hazardous Waste
Consignment Notes/Waste Transfer Notes

Minimum 1 day per week.

6. On average, how many Hazardous Waste Consignment Notes per month do
you receive?

We receive one Hazardous Waste Consignment Notes (HWCN) per each
hazardous waste collection done per site.

7. On average, how many Waste Transfer Notes do you receive per month?

Waste Transfer Notes (WTN) are normally issued annually, and we have one
per non-hazardous waste stream per site.

8. What processes are in place to verify waste contractors are providing the
correct documentation and operating with correct permits?

This is done through annual Duty of care audits.
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9. What is your waste audit process?

Annual Pre Acceptance Audits (PAA), Annual Dangerous Goods Safety
Audits (DGSA), monthly internal audits, annual duty of care audits.

10.What is the contact information for your department that deals with Waste
Management?

The Trust does not release the names of staff below Director level under
Section 40 (2) of the Freedom of Information Act 2000 Personal Information,
where disclosure may contravene the Data Protection Act 2018 and therefore
applies an exemption under Section 40 (2) - Personal Information of the
Freedom of Information Act 2000 and Section 10 of the Data Protection Act
2018.

The Director responsible for Director of Facilities & Estates is Zara Hyde, our
Director of Estates & Facilities.

The main hospitals contact numbers are 01392 411611 (Eastern services)
and 01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on
royaldevon.nhs.uk

The disclosure of staff names would breach the first data protection principle
and fail to meet any of the relevant conditions set out in Schedule 2 of the Data
Protection Act (DPA) 2018. The first principle in the DPA requires that
disclosure must be fair and lawful, and personal data shall not be processed
unless at least one of the conditions in Schedule 2 is satisfied. The staff
concerned would not have expected their names to be disclosed in the public
domain and so disclosure would not be ‘fair’ in the manner contemplated by the
DPA. Furthermore, disclosure would not satisfy any of the conditions for data
processing set out in Schedule 2 of the DPA. We do not consider that there is
a legitimate interest in disclosure in this case. There is no public interest in
making information about our staff available in this way contrary to what would
have been their legitimate expectation at the time the information was
gathered.
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