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Decontamination Track and Trace System 

Reference Number:  RDF2955-24 
Date of Response: 25/11/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I am writing to request information under the Freedom of Information Act 2000 
regarding the Decontamination Track and Trace system currently in use within the 
Trust. 
 
Could you please provide the following details: 
 

1. The name of the current Decontamination Track and Trace software in use 
and the details of the supplier. 
Northern service: Trisoft – TheatreMan. 
Eastern Service:  Hessda (Health Edge SSD Application) Health Edge 
Solutions Ltd.  
 

2. How long has the Trust been using this Track and Trace solution? 
Northern service: Since 2009. 
Eastern Service: Since 2008. 
 

3. The start date of the current contract for the Decontamination Track and 
Trace system. 
Northern service: 01/09/24. 
Eastern Service: 25/03/2024. 

 
4. The end date of the current contract. 

Northern service: 1/08/2025. 
Eastern Service: 24/03/2025. 
 

5. The total value of the current contract. 
The Trust holds this information. The Trust applies *Section 43 of the 
Freedom of information Act.  Please see full exemption on page 2. 
 

6. If relevant, please provide details of the procurement framework used to 
award the contract. 
Northern service:  
This information is not held in a reportable format.  It unknown as its pre-
date’s current management. 
Details of the contract were originally taken by the then CSSD Manager & 
Theatre Manager following consultation in 2009.  

 
Eastern Service: 
This information is not held in a reportable format.  The information is 
unknown as its pre-date’s current management. 
Details of the contract were originally taken by the then CSSD Manager & 
Theatre Manager following consultation in 2008.  
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7. The name or job title of the current Decontamination Manager within the 

Trust. 
The Trust only release the names of staff below a Director under Section 40 
(2) of the Freedom of Information Act 2000 Personal Information, where 
disclosure may contravene the Data Protection Act 2018 and therefore 
applies an exemption under Section 40 (2) - Personal Information of the 
Freedom of Information Act 2000 and Section 10 of the Data Protection Act 
2018.  
  
The Director of Estates & Facilities is Zara Hyde  
  

 
 
*Section 43 of the Freedom of information Act.   
 
This information is commercially sensitive, and its release would or would be likely to 
prejudice the commercial interests of the Trust. In applying the exemption under 
Section 43(2) the Freedom of Information Act the Trust has balanced the public 
interest in withholding the information against the public interest in disclosure.   
 
  
Public Interest Test (PIT) - Non- Disclosure: 

Releasing the costs of contracts would give potential suppliers an unfair advantage 
over other bidders when bidding for future work. That advantage would contravene the 
principle of fairness required from the Trust in Regulation 18 of the Public Contracts 
Regulations 2015. The release of contract values would undermine the Trust’s 
suppliers’ competitiveness in the market and breach the Trust’s contracts with 
suppliers, which typically require contract values to be kept confidential.  
  
Public Interest Test (PIT) – For Disclosure   
The Trust understand the need for openness and accountability for tender processes 
and price, and it recognises the need for value of money.  
  
The Trust has considered all the relevant factors in the public interest test and 
concluded that the benefit to the public in applying the exemption outweighs the public 
interest in releasing the information requested as a result of the prejudices and losses 
that would potentially affect the Trust and patients. As such this information is being 
withheld under Section 43 (2).   
 

 
 


