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OPAT 
(Outpatient Parenteral Antibiotic Therapy) 

Elastomeric, step-by-step instructions for patients 
The following information has been created to provide you with a step-by-step guide to 
administering your own intravenous treatment via the elastomeric or “balloon” pump and 
will be provided alongside practical teaching by competent nursing staff.  

It is very important that these instructions are followed exactly in order to ensure the 
provision of safe treatment. If you are in any doubt about how to proceed at any time, then 
it is extremely important that you contact the nursing team responsible for your care via the 
contact information provided in this information pack.  

Equipment you will need and that will have been provided: 

• Elastomeric pump containing your prescribed medication

• Prefilled saline flush (10ml)

• Alcohol wipe

• Sticky tape

• Sharps bin for disposal of equipment

• Alcohol gel or hand sanitiser.

Important: If the person receiving the medication shows any signs of infection it is 
important that you stop and call the nursing team using the telephone number provided 
in your information pack. 

Other formats 
If you need this leaflet in another format such as audio CD, Braille, 
large print, high contrast, British Sign Language or translated into 
another language, contact the Patient Advice and Liaison Service: 
• 01392 402093 (for Mid Devon, East Devon and Exeter services)
• 01271 314090 (for North Devon services)
• rduh.pals@nhs.net

mailto:rduh.pals@nhs.net
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Signs of infection include: 

• Fever 

• Confusion 

• Drowsiness 

• Shortness of breath 

• Dizziness. 

If the person is showing any of these signs, or has developed any symptom(s) that cause 
concern, you must not continue with the infusion and instead contact the nursing team 
immediately for advice. 

Guidance on handwashing 

Refer to the handwashing guide in your information pack. With any procedure hand 
hygiene is of utmost importance. Wash your hands thoroughly with liquid soap and water. 
Keep finger nails short and remove watches and any hand jewellery which contain stones, 
if possible. Use a new clean towel or paper towel to dry your hands thoroughly.  

Checking your venous access device 
• Ensure the dressing covering the device is dry and intact with no signs of leakage 

• Check for any redness surrounding the entry site 

• Check for any visible signs of swelling around the insertion site 

• Is the area painful at all? 

• Is the area warm to touch? 

• Is there any pain in the shoulder, neck, arm or chest? 

• Is there any swelling in the shoulder, neck, arm or chest?  

• Is there any evidence of allergy to the dressing, i.e. itching, redness, blistering 
beneath the dressing? 

• If the answer to any of these questions is yes, then do not proceed with the infusion 
and instead contact the OPAT team on the number provided in this booklet. 

Preparing your work area 
• Your work area should be a hard, smooth, and flat surface, i.e. a tray or table 

• Your work area needs to be cleaned before and after every use with an alcohol 
wipe 
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• To clean your work area effectively you must clean for 30 seconds, then leave to air 
dry for 30 seconds. 

Checking your medication 
• Make sure there are no tears or holes in any packaging. All packaging seals must 

be completely intact. 

• Check the patient’s name, medication’s name and dose are correct and match the 
doctor’s prescription 

• Check the medication’s expiry date and confirm the medication doesn’t expire 
before the infusion has been completed 

• Check the delivery device is intact. No leaks or damage to the device structure. 

• Check there are no crystals or solid objects within the infusion device 

• Check the medication has not discoloured. Your nurse will tell you how the 
medication should look. 

Preparing your equipment  
• Wash hands with soap and water as instructed in the handwashing guide 

• Saline flushes are prefilled and require very little preparation. Peel open the 
packaging but leave the syringe inside the packet until needed.   

• The device is ready to be attached when a little bubble of fluid becomes visible at 
the tip of the line 

• You can remove the stopper at the end of line to make this easier to see, provided 
you do not touch the end of either the line or stopper when doing so 

• Replace the stopper when you see the bubble and re-clamp the line.  

Step-by-step guide for connecting your device 
• Wash hands as instructed in the handwashing guide. You should wash your hands 

with soap and water initially and then clean hands with alcohol gel if needed during 
the procedure. 

• Clean your tray or designated work area with an alcohol wipe  

• Collect and prepare all the equipment needed for the infusion as described above   

• Clean hands as instructed in the hand-washing guide 

• Using non-touch technique, disconnect previous infusion device (if applicable) and 
discard into a sharps bin 

• Clean hands as instructed in the handwashing guide 
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• Using the alcohol wipe, clean the connector on the venous access device line for 30 
seconds and leave to air dry for 30 seconds 

• Using non-touch technique, connect the prefilled saline flush to the venous access 
device 

• Infuse the full 10ml of saline using a push/pause technique (quickly infuse 1ml, rest 
for a second and repeat until syringe is empty). If there is resistance and you cannot 
expel the flush through the line, STOP, and call the nursing team on the number 
provided to you in the information pack. 

• Disconnect the empty syringe and discard it in the sharps bin 

• Using non-touch technique, connect the elastomeric device to the venous access 
device 

• Tape the flow regulator part of the line to the patient’s skin. Make sure the filter is 
not taped down. 

• Unlock the clamp on the elastomeric device and venous access device (if 
applicable). 

• Secure your elastomeric device in its carry bag 

• Discard any remaining rubbish in the bin and clean the tray using soap and water 

• Wash hands as instructed in the handwashing guide using soap and water.  

Step-by-step guide for disconnecting your device 
• Wash hands as instructed in the handwashing guide 

• Prepare your designated work area 

• Collect and prepare a prefilled saline flush and an alcohol wipe 

• Clean hands as instructed in the handwashing guide  

• Clamp the line on the elastomeric device 

• Using non-touch technique, disconnect the elastomeric device and place it in the 
sharps bin 

• Clean hands as instructed in the handwashing guide  

• Clean the connector on the venous access device using an alcohol wipe. Clean for 
30 seconds then leave to air dry for 30 seconds. 

• Using non-touch technique, connect the prefilled saline flush to the connector of the 
venous access device 

• Infuse the full 10ml of saline using a push/pause technique (quickly infuse 1ml, rest 
for a second and repeat until syringe is empty). If there is resistance and you cannot 
expel the flush through the line, STOP, and call the nursing team on the number 
provided to you in the information pack.  
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• Discard the empty syringe into the sharps bin 

• Clean the connector on the venous access device using an alcohol wipe. Clean for 
30 seconds then leave to air dry for 30 seconds. 

• Clamp the line of the venous access device 

• Place any rubbish into an appropriate bin 

• Clean your designated work area with soap and water 

• Wash your hands as instructed in the handwashing guide. 

Disposal of waste 
Please dispose of your waste according to the guidance below: 

Sharps bin: Needles, used syringes, used elastomeric infusion devices. 

General waste: Alcohol wipes, empty packaging, used sticky tape. 

Please return your sharps bin to the OPAT team at the end of your treatment. 
Replacement sharps bins can be provided if yours is full. 

Cautions and complications 
There is always an element of risk attached to any medical treatment. Although the risks 
are low, there are certain things that all patients need to be aware of throughout the course 
of their treatment.  

In order to ensure the safe provision of care you must be aware of the following: 

Drug reactions: These can present with very mild symptoms but in rare cases can be life-
threatening. If you experience any of the following mild/moderate symptoms you MUST 
contact the OPAT team immediately using the number on page 6 of this booklet. If you 
experience any of the severe symptoms you MUST call 999 as this could be a medical 
emergency. 

Mild Skin 
irritations Nausea Loose stool Headaches Generally ‘off colour’ 

Moderate Vomiting Aches and 
pains Wheezing Weakness 

or giddiness 
High 
temperature 

Facial 
swelling 

Severe Sudden collapse Swelling around the neck/tongue/lips 
 

Important: If at any point during the course of your treatment you are unsure about 
something or need advice on anything, you can call the OPAT team on the telephone 
number on page 6 of this booklet and we would be happy to advise you. 
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OPAT team contact information 
The OPAT team can be contacted via the hospital’s bleep system. To contact us please 
dial the main hospital switchboard on: 

If you are a patient being looked after by the Exeter AHAH team, please call the main 
switchboard 01392 411 611 and ask the operator to bleep 311. This number can be 
contacted 24 hours a day, 7 days a week, 365 days a year.  

If you are a patient being looked after by the North Devon AHAH team please call the 
main switchboard on call 01271 322 577 and ask the operator to bleep 090. This 
number is available 8am to 6pm seven days a week, 365 days a year. Outside of 
these times please call the Exeter number.  

It can take a little while for the call to connect but please be patient and the call will be 
answered as soon as we possibly can. As we do not work in one particular area of the 
hospital it isn’t possible to provide a direct number to us. The bleep system allows us to 
talk with you from the phone that is nearest to us at the time you call. 

We are happy to talk with you about any concerns you may have regarding your treatment 
or if you are experiencing any problems with any of the equipment. 

If you have a life-threatening concern or medical emergency please contact the 
emergency services immediately via 999.  

Hand-washing guide 

 



Royal Devon University Healthcare NHS Foundation Trust 

 

  

Reference number: RD 21 069 002  Version date: July 2026 
Leaflet title: OPAT (Outpatient Parenteral Antibiotic Therapy) Page 7 of 7 
 
 

 

Your notes 
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The Trust cannot accept any responsibility for the accuracy of the information given if the 
leaflet is not used by Royal Devon staff undertaking procedures at the Royal Devon sites 
or in community settings. 

 
© Royal Devon University Healthcare NHS Foundation Trust 

This leaflet was designed by the Graphics Department. 
www.royaldevon.nhs.uk/get-in-touch  

PALS  

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to patients, 
relatives, carers and friends, answers questions and resolves concerns as quickly as 
possible. If you have a query or concern, please contact PALS: 

• 01392 402093 (for Mid Devon, East Devon and Exeter services)  
• 01271 314090 (for North Devon services)  
• rduh.pals@nhs.net 

Have your say 

Royal Devon University Healthcare NHS Foundation Trust aims to provide high quality 
services. However, please tell us when something could be improved. If you have a 
comment or compliment about a service or treatment, please raise your comments with a 
member of staff or the PALS team in the first instance.  

You can also share your feedback on the Care Opinion website at 
www.careopinion.org.uk or freephone 0800 122 3135.   

Scan the QR code to visit the Care Opinion website → 

https://www.royaldevon.nhs.uk/
https://www.royaldevon.nhs.uk/get-in-touch
mailto:rduh.pals@nhs.net
http://www.careopinion.org.uk/
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