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Temporary agency non-clinical staff procurement 

Reference Number:  RDF3451-25 
Date of Response: 14/07/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 

I request the following information in relation to Non-Clinical Staff in March and April 
2025: 

1. Do you currently have any formal arrangements in place for procuring temporary 
agency staff? If so, what are the names of the suppliers involved? 

The Trust uses suppliers that are part of the Health Trust Europe framework 
however Total Workforce Solutions are engaged for specialist hard to fill roles. 

2. If you do have formal arrangements, please provide the details of the current 
contract(s), including:  

o Approximate number of temporary workers or contractors working through 
each agency/supplier. 

o Length of contract   

The Trust is unable to respond to the above questions.  There are no formal 
arrangements with any agency.   

    

3. Please provide a summary of your organization's total expenditure on temporary 
agency staff for March and April 2025 for non-Clinical Staff. 

Month Amount 

Apr-25 £96,368 

Mar-25 £168,124 

  £264,492.34 

  

4. If you utilize any Contractors outside of IR35, please provide the following 
information. 

• Number of contractors outside of IR35 
• Specialty of contractor for example IT, HR, 
• Spend for March and April 2025 for contractors outside of IR35 

IT Contractor 1 

• March - £13,440 (incl VAT) 
• April - £15,456 (incl VAT) 

IT Contractor 2 
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• March - £11,340 (incl VAT) 
• April - £10,800 (incl VAT) 

5. Do you have any policies or guidelines related to the use of temporary agency 
staff? If so, please provide them.  

Please find attached Temporary Staffing Policy:  
 
*2024-07-24 Temporary Worker Policy Update with changes Nov 2024_Redacted 
 
Please note this policy has staff names and contact details redacted.  

 
The disclosure of staff names would breach the first data protection principle and fail 
to meet any of the relevant conditions set out in Schedule 2 of the Data Protection Act 
(DPA) 2018. The first principle in the DPA requires that disclosure must be fair and 
lawful, and personal data shall not be processed unless at least one of the conditions 
in Schedule 2 is satisfied. The staff concerned would not have expected their names 
to be disclosed in the public domain and so disclosure would not be ‘fair’ in the manner 
contemplated by the DPA. Furthermore, disclosure would not satisfy any of the 
conditions for data processing set out in Schedule 2 of the DPA.  We do not consider 
that there is a legitimate interest in disclosure in this case. There is no public interest 
in making information about our staff available in this way contrary to what would have 
been their legitimate expectation at the time the information was gathered.  


