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ASSESSMENT OF CLINICAL COMPETENCY   

  

Competency:   
Heel Prick sampling   

   

Aim and Objectives:   The practitioner is able to demonstrate supporting knowledge, 

understanding and has been observed as competent at obtaining heel 

prick blood samples.   

Training Prerequisite:   Prior to this assessment, the practitioner has successfully completed the 
following:   
“NHS Newborn Blood Spot (NBS)” – “Newborn blood spot sample” 

training on elfh website.                      

Date completed:  

Your responsibility:   All staff should ensure that they keep their knowledge and skills up to 

date by accessing up to date information through local policies, standard 

operating procedures and guidance. It is the responsibility of the 

individual to work within their own sphere of competence relevant to 

their job role and to follow their Code of Conduct/Standards of 

Proficiency   

   
   

Print full name: …………………………………………………………………………………………..   
   

Date: ………………………………………..     
      

   

Policies and Procedures:    
   

Date policy read by 

practitioner and initials   

Infection Prevention & Control Policy      
   

   

Waste Management Policy   
   

   

Contamination (Inoculation) Incident Policy   
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Aseptic Techniques Policy   
   

   

Consent for Examination or Treatment Policy   
   

   

Patient Records Policy    
    

   

   
     

Underpinning knowledge and understanding required:   Date of assessment 

and assessor initials   

What solution should be used to clean the skin prior to a heel prick test? 

   

What part of the heel is appropriate for a heel prick test and why? 
   

Which anatomical structures must be avoided during a heel prick, and why? 

   

What are the ideal conditions to ensure good blood flow during a heel prick? 

   

What type of lancet should be used for a newborn heel prick test? 

   

What should be done if blood flow is inadequate after the initial puncture? 

   

What post-procedure care should be given to the site of the heel prick? 

   

What are the possible complications or adverse effects of a heel prick test? 

 

   

Assessment of competency:   

Performance Criteria   
Date of assessment and 

assessor initials   

Determines the individuals need for the procedure to be performed   
   

   

Applies standard precautions and other relevant health and safety 
measures   
   

   



Heel Prick sampling July 2025       

   

COMP 3: Heel Prick Sampling: V1.0 July 2025   

Authorised Date: 30 October 2025    Reviewed: 30 July 2028     

Assesses the risks associated with obtaining heel prick blood samples. 

Takes appropriate action to minimise identified risks, both pre and post 

procedure   

   

Seeks clinical advice and support from an appropriate colleague when 

circumstances and risks are beyond their level of competence   
   

Checks and confirms patient identity checking name, date of birth, and 

hospital number. Uses a variety of methods including visual check of 

wristband and verbal confirmation if relevant, prior to the procedure   

   

Obtains informed consent, offering appropriate information regarding 

the procedure. Supports and reassures throughout intervention 

addressing individual needs and questions appropriately.  

   

Assembles correct equipment, required to undertake the heel prick sample.       

Selects a suitable site and prepares it appropriately for heel prick. 
   

Performs the heel prick using the correct automated incision device and 

technique   

   

Collects blood from the selected site:   

1) Selects appropriate collection bottle  

2) Fills collection bottles with appropriate volume   
   

Takes appropriate actions to stimulate blood flow      

Monitors condition of the patient throughout the procedure, 

demonstrating a working knowledge of likely adverse effects. Takes 

appropriate action if adverse effects occur   

   

Once a sufficient sample has been collected, applies sufficient pressure at 

the puncture site. Applies a suitable dressing (if required). 

   

Labels all samples clearly and accurately before leaving the patients / clients 

side   

   

Disposes of all waste appropriately and safely at the site of the procedure   
   

   

Cleanses hand before and after the procedure   
   

   

Appropriately packages samples and arranges transport to the relevant 
testing area within an appropriate time frame   
   

   

Documents relevant information clearly and accurately in the appropriate 

records   

   



Heel Prick sampling July 2025       

   

COMP 3: Heel Prick Sampling: V1.0 July 2025   

Authorised Date: 30 October 2025    Reviewed: 30 July 2028     

Competency statement:   
The practitioner has been observed as competent in the task of obtaining a venous blood 

sample on the date/s recorded below   
 

Witnessed Heel Prick Samples  
Date MRN /    

NHS No 

Comments Competent 

Practitioner 

Signature  

Competent 

Practitioner 

Name 

     

     

     

     

     

 

Supervised Heel Prick Samples  
Date MRN /    

NHS No 

Comments Competent 

Practitioner 

Signature  

Competent 

Practitioner 

Name 
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Signatures on Completion:   
   

Signature of Practitioner:              Date:      

Print name:           Position:   

Department/Team:                                                                         Managers name:   

Signature of Assessor:                Date:   

Print name:               Position:   

Department/Team:                                                                         Managers name:   

 


