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Electronic Patient Record (EPR) systems  

Reference Number:  RDF2731-24 
Date of Response: 29/08/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
EPR Systems Usage: 
Please provide a detailed list of all EPR systems currently in use: 
 
Organisation Name: Royal Devon University Healthcare NHS Foundation Trust 
ODS Code: RH8 
 

Main EPR Provider: EPIC 

Annual EPR Expenditure 2023/24: Please see Note* 

Breakdown: Please see Note* 

Annual Support: Please see Note* 

Professional Services: Please see Note* 

New Features / Modules: Please see Note* 

Contract Renewal Date (Month/Year): June 2033  

(Start date June 2018 with 
a 10+5 years contract 

term) 

Digital Maturity (Minimum Digital Foundations): Please see note* 

Please List Core Functionality Provided by Main EPR: • Ambulatory Electronic 
Health Record 

• Ambulatory Pharmacy 

• Analytics 

• Blood Product 
Administration Module 

• Cadence Enterprise 
Scheduling 

• Clinical Laboratory 

• Core Home Visits 

• EpicCare Link 

• Health Information 
Management – Coding 
and Abstracting 

• Inpatient Clinical 
System 

• Obstetrics 

• Operating Room 
Management System 
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• Ophthalmology 

• Patient Access System 

• Prelude Registration 

• Secure Chat 

Standard Interfaces and 
Data Connectors 

Interface Customization 

 
For each core EPR system in use in your organisation, please specify the name of the 
system and the name of the supplier and which care sector its primary use is for. 
 
Annual Expenditure: The annual expenditure of your NHS organisation on their 
respective EPR systems for financial year 2023/24.Please include a breakdown of costs if 
possible. 
Contract Renewal Dates: The contract renewal dates for the EPR systems. If possible, 
please include the start date of the current contract and the duration of the contract term. 
 
Digital Maturity. Where possible please provide your digital Maturity score by system/care 
sector (where Organisation provides care across multiple care sectors). 
 
 
Note* Commercial Interests Section 43 (2) Exemption  
 
The Trust holds this information.  
 

However, this information is commercially sensitive, and its release would or would 
be likely to prejudice the commercial interests of the Trust. In applying the exemption 
under Section 43(2) the Freedom of Information Act the Trust has balanced the 
public interest in withholding the information against the public interest in disclosure 
and concluded that the benefit to the public in applying the exemption outweighs the 
public interest in releasing the information requested as a result of the potential 
impact on the Trust, its suppliers and its patients.  
 
The Trust understands the need for openness, accountability for and value of public 
money. Releasing the financial and these details of this system would give potential 
competitors an unfair advantage over other bidders when bidding for future work. 
That would contravene the principle of fairness required from the Trust in Regulation 
18 of the Public Contracts Regulations 2015.  The release of this information would 
undermine the Trust’s suppliers’ competitiveness in the market and breach the 
Trust’s contracts with suppliers, which typically require contract financial and these 
details to be kept confidential. 
 
As such this information is being withheld under Section 43 (2).   
 
 
 
 
 


