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Private Patient Unit 

Reference Number:  RDF1909-23 
Date of Response: 06/10/23 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
Dear Royal Devon University Healthcare NHS Foundation Trust,   
 
Please find my request for information under the Freedom of Information Act 2000 
below.  
 

1. What is the revenue (£) generated by your Private Patient Unit (PPU), up to 
the latest year available? 
 

Year 
Revenue (£) 
Royal Devon 

2018/19 1,784,923 

2019/20 1,940,625 

2020/21 791,271 

2021/22 1,374,427 

2022/23 1,652,857 

  Answer: Please see above.   
 

2. Does the main Trust have an Electronic Patient Record (EPR) in place? If 
yes, which vendor provides this? 
Answer: EPIC. 
 

3. Does the Private Patient Unit have an EPR in place? If yes, who provides 
this? 
Answer: No, the Private Patient Unit use the Trust’s Electronic Patient 
Record (EPR). 
 

4. Does the Private Patient Unit have a Patient Administration System (PAS) 
in place? If yes, who provides this? 
Answer: No. 
 

5. Does the Private Patient Unit have a finance and billing system in place? If 
yes, who provides this? 
Answer: Yes; Compucare by Streets-Heaver. 


