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Title  

 Computer /IT problems - IT advice 

 

Reference Number:  RDF3209-25 
Date of Response: 11/03/2025 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
 
 I would like to know. 
 

1. How many computer/IT problems were reported to the IT department in the last 
12 months, excluding password queries?. 
 
Eastern Incidents:  
 The number of Incident tickets recorded on the Eastern system, excluding 
anything to do with passwords, from 1/2/2024 are 21748. 
 
Northern incidents:  
From 1/2/2024 are 12022 
 

  
2. How many of these were resolved by the user turning the computer off and on 

when advised to do so by the IT advisor? 
 
Trust response:  
 We do not have a closing category of “turn it off and on again”. 
 
The Freedom of Information Act allows the public to ask for copies of 
information held. This information is not held in documentation within the Trust; 
therefore, we are unable to release information in response to this question. 

 
 


