Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

DPIA1207 VIVUP Benefits Platform

Project Overview:

Staff Benefits site - Benefits platform and schemes provided to staff as part of their employment
package

Date Ratified: 26/07/2021

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

DPIA1189 PET-CT e-Referrals

Project Overview:

Access to the Alliance Medical PET-CT e-referral portal to request and vet all PET-CT (Positron
emission tomography—computed tomography) requests. This will replace an existing paper-based
transfer of information between the Trust and Alliance Medical. Alliance Medical are the national
supplier for PET-CT scans (which are used primarily for cancer diagnostics), we send all requests to
them via paper forms, scanned and emailed. We would like to use their PET-CT e-referral portal to
make these requests instead. The benefits would be reduction in administrative delays
(scanning/emailing etc.), instant validation of data, better visibility of patient scan progress.

Date Ratified: 27/05/2021

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title:

DPIA1202 Epic (EPR) Text Reminder Service

Project Overview:

In order to effectively manage the number of DNA's (did not attend) for outpatient appointments
across the Trust, this proposal is to activate a reminder service within Epic that will send a
notification to patients to confirm when their appointment has been booked and a further
notification 2 days prior to their appointment. These notifications will be in text format and sent to
the mobile telephone number on the patient's record. A text message will also be sent to advise
patients should it be necessary for the Trust to change or cancel an appointment. Patients will have
the option to 'opt out' of this text reminder service and when considered appropriate, Specialties
may also request that no reminders are sent for a specific clinic or service.

Date Ratified: 26/07/2021




