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Further to your Freedom of Information Act request, please find the Trust’s response, 
in blue bold text below: 
 
 

Request and Royal Devon and Exeter NHS Foundation Trust 
Response 

 
Can you please complete the fields below with what you currently hold? 
 
Please enter 'No System Installed' under supplier name if your trust does not use the 
system: 
 
System type - Bed Management 
 
Supplier name - EPIC 
 
System name - EPIC 
 
Date installed – June 2020 
 
Contract expiration – 31st December 2030 
 
Notes - e.g. we are currently out to tender 
 
Is this contract annually renewed? - No 
 
Do you currently have plans to replace this system? - No 
 
 
 
System type - Diagnostic Reporting 
 
Supplier name – Wellbeing Software 
 
System name – CRIS 
 
Date installed – 2006 
 
Contract expiration – 1st July 2023 
 
Notes - e.g. we are currently out to tender 
 
Is this contract annually renewed? This contract is not annually renewed. 
 
Do you currently have plans to replace this system? There are no current plans to 
renew this system. 



  

 
 
 
System type - Discharge Letters 
 
Supplier name - EPIC 
 
System name - EPIC 
 
Date installed – June 2020 
 
Contract expiration – 31st December 2030 
 
Notes - e.g. we are currently out to tender 
 
Is this contract annually renewed? - No 
 
Do you currently have plans to replace this system? - No 
 
 
 
System type - Integration Platform 
 
Supplier name - Intersystems 
 
System name - Ensemble/Healthshare Health Connect 
 
Date installed - 2011 
 
Contract expiration – 31st December 2022 
 
Notes - e.g. we are currently out to tender - We only contract for support, the 
license is perpetual. 
 
Is this contract annually renewed? - Yes 
 
Do you currently have plans to replace this system? - No 
 
 


