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Friends and Family Test - Emergency Department - May-22 
 
Thinking about your visit to our emergency department… Overall, how was your experience of our service?  
 

 

 
 

 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 

 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

May-22 14 100 0.0 0.0 
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Qualitative feedback 
 

 Feedback from Friends and 
Family Test 
response 

Please can you tell us why you gave your 
answer? 
 

Please tell us about anything that we 
could have done better 

Respondent request for 
anonymised comments 
not to be made public 

1 Patient Very good Doctor [name withheld], triage nurse 
[name withheld] were very kind and 
considerate towards my symptoms and 
provided excellent service today. Thank 
you very much.  

Cup of coffee.  

2 Patient Very good My son attended A&E with a deep cut to 
his hand which needed stitches, it was a 
very busy evening. My son was seen by 
[name withheld] in triage who was 
excellent and reassuring, and then Dr 
[name withheld], again excellent 
treatment all round. Thank you. Also, to 
the reception team - [name withheld] 
and [name withheld].  

N/A  

3 Patient Very good Reception staff were friendly, discreet 
and helpful. Thank you.  

Excellent service overall.   

4 Not entered Very good Clear guidance and explanation. Thank 
you.  

   

5 Not entered Very good Staff very friendly and helpful. Very busy, 
4-hour wait but they still smiled and very 
professional.  

Be more personal when asking why I'm 
exempt from a mask. I was raped and 
gagged and triage lady was rude and 
asked why in front of everyone. Other 
than this, the rest of the staff were 
fantastic.  

 

6 Patient Very good Staff were absolutely amazing from start 
to finish. Very quick and thorough. Thank 
you so much! 

   

7 Patient Very good Fantastic service.     
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8 Patient Very good Superb care from all staff. Thank you.    

9 Parent/Guardian Very good Paramedics were brilliant and put my 
little boy as ease. On getting to hospital, 
[name withheld], a nurse, looked after 
my boy and was very attentive and 
amazing at her job. All staff were 
awesome.  

Nothing, really appreciate the help.   

10 Not entered Very good [Illegible] Selling ice cream!  

11 Patient Very good Very pleasant staff. Doctors explained 
medical things [illegible]. Answered 
questions, no problems understanding 
doctors and staff.  

Could not ask for better service from all 
staff and ambulance crew.  

 

12 Patient Very good Taken by ambulance 6am, with suspected 
stroke, and loss of speech, straight into 
resus, then 2 scans and wonderful care by 
all staff (esp. [name withheld]). After that 
up to Stroke Ward and looked after by 
[name withheld], very considerate and 
helpful. [Name withheld] and [name 
withheld], the physios, were so caring 
and considerate too. All staff were 
wonderful to me, nothing too much 
trouble, but [name withheld] looked after 
me the whole time I was there, fantastic 
nurse. Dr [name withheld] came and 
explained everything in his usual common 
sense and wonderful way (have seen him 
on several occasions). Could not have 
been looked after better if I had been in 
an expensive private London hospital. My 
wholehearted thanks and appreciation go 
out to all of them. 

Absolutely nothing could have been 
done better. This is the second time I 
have been into NDDH this year (and 
several times previously) and the care 
has always been of the very highest 
quality by everyone concerned. This 
hospital is absolutely fabulous. No 
wonder our NHS is the envy of the 
world. 
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13  Very good This response was received via Care 
Opinion. The comments can be found at: 
https://www.careopinion.org.uk/935720 

  

14 Patient Good Staff courteous and helpful. Explained 
every part of the treatment. Excellent 
lead from ‘[name withheld]’. 

   

 

https://www.careopinion.org.uk/935720

