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Title  

Personal Assistants and paid carers 

Reference Number:  RDF3191-25 
Date of Response: 06/03/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 

I am writing to make an open request for all the information to which I am entitled 
under the Freedom of Information Act 2000.  

Please send me the following information 

1. Does your hospital trust allow patients to have their Personal 
Assistant/paid carers assist them in hospital settings? 

We usually allow relatives to assist patients with care in hospital.  We do 
support carers in helping patients with their care whilst in hospital. 

2.  Does your trust have a protocol or policy in place regarding 
Personal Assistants/paid carers assisting with complex care needs in 
hospital settings? What is it? 

We do have an informal arrangement but no formal SOP with this.  

3.  Does this policy apply both to admissions as well appointments and 
treatments as a day patient?  Yes, please see answer to question 2. 

4. How many times in the last 3 years has a patient had their care needs met 
by their usual PAs/paid carers whilst in hospital? 

We do not keep any records as these arrangements are ad hoc and can be in 
any area in the Trust. 

 

 


