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Further to your Freedom of Information Act request, please find the Trust's

response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

The information that we require, under the Freedom of Information Act, is as follows:

1) Do you use a Citizen Engagement platform?

Yes.

2) If so, what tools do you use?

Platform

Used for

Care Opinion

Engaging with patient feedback and actioning
service improvements.

Civica Engage

Managing Foundation Trust membership and
email communication with members.

Smart Survey

Creating surveys and analysing survey results.

Engagement HQ

Our Future Hospital (OFH) engagement.

3) How much do you spend annually on a Citizen Engagement tool?

Platform

Spend

Care Opinion

Please see Section 43 (2) overleaf

Civica Engage

Please see Section 43 (2) overleaf

Smart Survey

Please see Section 43 (2) overleaf

Engagement HQ

Please see Section 43 (2) overleaf
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Section 43 (2) - Commercial Interests
The Trust holds this information.

This spend information is commercially sensitive and its release would or
would be likely to prejudice the commercial interests of the Trust. In applying
the exemption under Section 43(2) the Freedom of Information Act the Trust
has balanced the public interest in withholding the information against the
public interest in disclosure.

Spends

Releasing the annual spends would give potential suppliers an unfair
advantage over other bidders when bidding for future work. That advantage
would contravene the principle of fairness required from the Trust in
Regulation 18 of the Public Contracts Regulations 2015. The release of
spend values would undermine the Trust’s suppliers’ competitiveness in the
market and breach the Trust's contracts with suppliers, which typically
require spend values to be kept confidential.

Public Interest Test (PIT) - Non- Disclosure

The Trust cannot reveal the spend values because this would give
competitors information to beat competitive tendering, which would breach
PCR 2015.

Excluded under Section 43 because releasing the value of spends would
give potential suppliers an unfair advantage over other bidders when bidding
for future work. That advantage would contravene the principle of fairness
required from the Trust in Regulation 18 of the Public Contracts Regulations
2015. The release of spends would undermine the Trust's suppliers’
competitiveness in the market and breach the Trust’'s contracts with
suppliers, which typically require these to be kept confidential.

Public Interest Test (PIT) — For Disclosure

The Trust understands the need for openness and accountability for tender
processes and price, and it recognises the need for value of public money.

The Trust has considered all the relevant factors in the public interest test
and concluded that the benefit to the public in applying the exemption
outweighs the public interest in releasing the information requested as a
result of the prejudices and losses that would potentially affect the Trust and
patients. As such this information is being withheld under Section 43 (2).

4) Which month & year does your contract with your supplier end?

Platform Month & year of contract end
Care Opinion May 2028
Civica Engage April 2026
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Platform Month & year of contract end

Smart Survey June 2026

Engagement HQ June 2026

A citizen engagement platform is a digital tool or system designed to facilitate
communication, interaction, and participation between citizens and government or
public institutions. Its goal is to make civic involvement easier, more transparent, and
more effective.

These platforms can be used by governments, cities, or organisations to:

Collect feedback on policies, services, or community issues Conduct surveys and
polls Enable reporting of local issues, like potholes or graffiti Share updates, news,
and documents with the public Encourage participatory budgeting or co-creation of
solutions

Examples include tools like Granicus (EngagementHQ), CitizenSpace,

SurveyMonkey, Qualtrics or Commonplace They can play a major role in increasing
transparency, accountability, and trust in public decision-making.
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