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Agency staff hires Facilities/Estates & Trust Clerical 

Reference Number:  RDF2920-24 
Date of Response: 12/11/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 

1. Please confirm the name and email address of the relevant contact within the 
trust who is responsible for agency hires for the following categories: 

a) Facilities  
b) Estates 

Zara Hyde, Director of Estates & Facilities. 
The main hospitals contact numbers are 01392 411611 (Eastern services) 
and 01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  

 
*The Trust applies FOI Exemption Section 40 for contact details.  Please see 
exemption on page 2. 

 
c) Administrative / Clerical 

Hannah Foster, Chief People Officer. 
The main hospitals contact numbers are 01392 411611 (Eastern services) 
and 01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  

 
*The Trust applies FOI Exemption Section 40 for contact details.  Please see 
exemption on page 2. 
 

d) Ambulance Patient. 

The Trust is unable to answer the above question as we do not hold the 
requested information.  However, in a bid to assist under Section 16 of the 
Freedom of information Act, please submit your FOI to the South West 
Ambulance Service: SDPlus.InformationGovernance@SWAST.nhs.uk 

 
e) Patient Transport. 

The Trust is unable to answer the above question as we do not hold the 
requested information.  However, in a bid to assist under Section 16 of the 
Freedom of information Act, please submit your FOI to Non-Emergency Patient 
Transport Services (NEPTS), NHS Devon.  NEPTS deal with all Trust patient 
transport. 

Please see link below to make your FOI request: d-icb.foi@nhs.net 

  

https://royaldevon.nhs.uk/
https://royaldevon.nhs.uk/
mailto:SDPlus.InformationGovernance@SWAST.nhs.uk
mailto:d-icb.foi@nhs.net
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2. Please confirm whether the trust utilises a 3rd party vendor or tech system for 

the hiring of the following agency staff categories.  
Please note – I refer to the whole trust. 

a) Facilities.  None. 
b) Estates.  None. 
c) Administrative / Clerical.  Yes. 
d) Ambulance  

Not applicable.  Please see answer to question 1 d). 
e) Patient Transport 

Not applicable.  Please see answer to question 1 e). 
 

3. If so, please confirm the name of the vendor / tech provider: 
 

a) Facilities Not applicable.   
b) Estates Not applicable.   
c) Administrative / Clerical.  NHS Professionals. 
d) Ambulance Not applicable.   
e) Patient Transport Not applicable.   

 
*FOI Exemption Section 40: 
 
The Trust does not release the names of staff below a Director under Section 40 (2) 
of the Freedom of Information Act 2000 Personal Information, where disclosure may 
contravene the Data Protection Act 2018 and therefore applies an exemption under 
Section 40 (2) - Personal Information of the Freedom of Information Act 2000 and 
Section 10 of the Data Protection Act 2018.  
 
The disclosure of staff names and contact details would breach the first data 
protection principle and fail to meet any of the relevant conditions set out in Schedule 
2 of the Data Protection Act (DPA) 2018. The first principle in the DPA requires that 
disclosure must be fair and lawful, and personal data shall not be processed unless 
at least one of the conditions in Schedule 2 is satisfied. The staff concerned would 
not have expected their names to be disclosed in the public domain and so 
disclosure would not be ‘fair’ in the manner contemplated by the DPA. Furthermore, 
disclosure would not satisfy any of the conditions for data processing set out in 
Schedule 2 of the DPA. In particular, we do not consider that there is a legitimate 
interest in disclosure in this case.  
  
Where contact details are given for Trust staff in this response, notice is hereby given, 
under Section 11 of the Data Protection Act 2018, on behalf of the individual or 
individuals that this personal information may not be used for the purposes of direct 
marketing.  
  


