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e 01392 402093 (for Mid Devon, East Devon and Exeter services)
e 01271 314090 (for North Devon services)

L° rduh.pals@nhs.net

You have been given this leaflet because your fixed brace treatment is now almost
complete and it is time to arrange for it to be removed. Congratulations.

It is necessary to make special arrangements for the appointments for this process.

At the end of fixed brace treatment most patients need to be fitted with retainers. These
are simple removable braces designed to help the teeth remain in the correct position.
They prevent the teeth moving back to their original position and help prevent changes to
the tooth position that occur with age. Long term retainers should be worn for the long
term. It is the only way to guarantee maintaining straight teeth. We find the best way to do
this is to fit the retainers soon after removing the fixed braces. You will need two
appointments close together. It is important that you attend both of these appointments.

Our team will arrange your appointments shortly.

I Appointment one

This is usually at the start of the morning or afternoon clinic. The fixed brace will be
removed (brace clipped off teeth) and then your teeth will be polished to remove any glue
left behind. You will then have moulds of your teeth to allow the retainers to be made.

I Appointment two

This will usually be at the end of the afternoon session on the same day. Occasionally it
may be the following day. The retainers will be fitted, and you will be given instructions
about how and when to wear them.

Please be aware that we need to allow enough time between the two appointments so our
laboratory staff can make your retainers.

Reference number: RD 18 237 004 Version date: July 2026
Leaflet title: Time to remove your fixed brace: what happens next? Page 1 of 2



mailto:rduh.pals@nhs.net

Royal Devon University Healthcare NHS Foundation Trust

I What to do if the appointments are inconvenient?

If you receive appointments which are not convenient please let us know as soon as
possible so we can arrange alternative appointments. To change the appointments please
contact the Orthodontic secretaries on:

Eastern services (Heavitree) (01392) 402218 or 404751
Northern services (NDDH) (01271) 322477

Please provide the name of the patient, their date of birth or hospital number and that you
wish to rearrange some debond appointments. Please do not try to reschedule these
appointments through the hospital choose and book office as they do not have access to
all the information required to book the appointments.

(PALS h

The Patient Advice and Liaison Service (PALS) ensures that the NHS listens to patients,
relatives, carers and friends, answers questions and resolves concerns as quickly as
possible. If you have a query or concern, please contact PALS:

e 01392 402093 (for Mid Devon, East Devon and Exeter services)

e 01271 314090 (for North Devon services)

¢ rduh.pals@nhs.net

Have your say

Royal Devon University Healthcare NHS Foundation Trust aims to provide high quality
services. However, please tell us when something could be improved. If you have a
comment or compliment about a service or treatment, please raise your comments with a
member of staff or the PALS team in the first instance.

You can also share your feedback on the Care Opinion website at
www.careopinion.org.uk or freephone 0800 122 3135.

Scan the QR code to visit the Care Opinion website -»
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Royal Devon University Healthcare NHS Foundation Trust
www.royaldevon.nhs.uk

The Trust cannot accept any responsibility for the accuracy of the information given if the
leaflet is not used by Royal Devon staff undertaking procedures at the Royal Devon sites
or in community settings.

© Royal Devon University Healthcare NHS Foundation Trust
This leaflet was designed by the Graphics Department.
www.royaldevon.nhs.uk/get-in-touch
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