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Title  

 Patient Flow system 

Reference Number:  RDF3220-25 
Date of Response: 12/03/2025 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 

1. Does your trust have a patient flow system? 

Yes. The Trust uses the Electronic Patient Record system EPIC to manage 
patient flow.  
 

2. If so, is it using the electronic patient record, Or the national offer built on 
Palantir/Foundry? Please see answer to question 1. 

3. Or does the Trust have a specialist flow product? No  

If so, what is the   

Supplier name 

System name 

Contract expiry date 

The above questions are not applicable. 


