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Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Under the Freedom of Information Act 2000, please can you provide me with
information on infrastructure incidents.

1. The total number of times your NHS Trust has had to evacuate a.) patient
occupied wards, b.) operating theatres, due to infrastructure incidents in each of
the following calendar years:

2019
2020
2021
2022
2023
2024

Section 12 (1) — Time/Cost

The Trust has considered your request however, to provide you with the information
requested would require the manual extraction, manipulation and validation of
information from various sources and departments, and there is no direct link between
the clinical environment and the Estates CAFM system. Relevant information relating
to environmental or infrastructure incidents is captured only sometimes within a free-
text field called “Comments” and is not a reliable means of obtaining accurate figures.
To carry out this work would exceed the appropriate cost limit as set out in Section 12
(1) of the Freedom of Information Act 2000 and is therefore exempt.

Under the Freedom of Information Act 2000 Section 12 (1) and defined in the Freedom
of Information and Data Protection (Appropriate Limit and Fees) Regulations 2004, a
public authority is not obliged to comply with a request for information if it estimates
that the cost of complying would exceed the appropriate limit. The limit of £450
represents the estimated cost of one person spending two and a half days in
determining whether the Trust holds the information, locating, retrieving and extracting
that information.
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2. The total number of times your NHS Trust has had to put mitigations in place in:
a.) patient occupied wards,
b.) operating theatres due to infrastructure incidents in each of the following
calendar years:

2019
2020
2021
2022
2023
2024
Please see response to question 1.

3. The total number of days
a.) patients occupied wards,
Whilst we hold some of the information requested, bed availability
and occupancy are maintained by NHS England who hold the most accurate
information. Please see their Bed Availability and Occupancy link below:

Bed Availability and Occupancy

The KHO3 Bed Availability and Occupancy Collection in particular:

Statistics » Bed Availability and Occupancy — KH03

This contains historic occupied bed days data for overnight and day only
beds for the Trust spanning 2019 to Q2 of 2024-25 by quarter.

b.) operating theatres at your NHS Trusts had to be closed due to
infrastructure incidents in each of the following calendar years:

2019
2020
2021
2022
2023
2024
Please see response to question 1.

4. The total number of days mitigations have been in place at your NHS Trust in:
a.) patients occupied wards,
b.) operating theatres due to infrastructure incidents in each of the following
calendar years:

2019
2020
2021
2022
2023
2024
Please see response to question 1.
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https://www.england.nhs.uk/statistics/statistical-work-areas/bed-availability-and-occupancy/
https://www.england.nhs.uk/statistics/statistical-work-areas/bed-availability-and-occupancy/bed-availability-and-occupancy-kh03/

5. The total number of patients that have been evacuated from patient occupied
wards due to infrastructure incidents at your NHS Trust in each of the following
calendar years:

2019
2020
2021
2022
2023
2024
Please see response to question 1.

6. The total number of operations that have been cancelled by your NHS Trust due
to infrastructure incidents in your operating theatres in each of the following
calendar years:

2019
2020
2021
2022
2023
2024
Please see response to question 1.

7. The total number of infrastructure incidents in
a.) patient occupied wards,
b.) operating theatres at your NHS trust in each of the following calendar
years:

2019
2020
2021
2022
2023
2024
Please see response to question 1.
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