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Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

1.

2.

3.

4.

What software do you use for your payroll, hr and finance solutions, how
much annually do you spend on each, when does each contract expire?

System Annual spend Contract Expire
date

Payroll NHE In House Not applicable
Electronic
Staff record -
ESR

HR ER Tracker *Section 43 — FOI | 31/03/25
provided by Exemption page 2
RL Datix

Finance Unit4 ERP 7 | *Section 43 — FOI | 31/12/2026

Exemption page 2

Do you manage your payroll in-house or do you outsource it if so, who do you
outsource it to? Please see response to question 1.

How many people do you pay each month using your payroll solution? —
14,600

How many pensions do you pay using your payroll solution?

All pension payments are managed by the NHSBSA (Business Services
Authority).

Please see link as follows:
https://www.bing.com/ck/a?!&&p=6140ed38974d6e12)mItdHMIMTcxNzQ1OTIwMCZpZ3V
pZDOXMTAOZDgwYi04NzFKLTYWNDgtMW!IzZi1jYmM40DZkN{jYxNjQmaW5zaWQINTIwOQ&pt

n=38&ver=2&hsh=3&fclid=1104d80b-871d-6048-1b3f-
cbc886d66164&psa=nhsbsa+pensions&u=alaHROcHM6Ly93d3cubmhzYnNhLm5ocy51ay9ua

HMtcGVuc2lvbnM&ntb=1

Do you use Microsoft power platform technologies such as Power Automate,
Power Virtual Agents? No.
What is the employee count in your organisation?

Please see link as follows: NHS Royal Devon | About us

Do you collaborate with other organisations in the delivery of HR & Payroll
shared services? If so which organisation? RDUH provide payroll and
pensions service to Devon Partnership Trust under a formal SLA.

Do you work with any industry experts such as ATOS, KPMG, EY, Accenture
etc? No.
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https://www.bing.com/ck/a?!&&p=6140ed38974d6e12JmltdHM9MTcxNzQ1OTIwMCZpZ3VpZD0xMTA0ZDgwYi04NzFkLTYwNDgtMWIzZi1jYmM4ODZkNjYxNjQmaW5zaWQ9NTIwOQ&ptn=3&ver=2&hsh=3&fclid=1104d80b-871d-6048-1b3f-cbc886d66164&psq=nhsbsa+pensions&u=a1aHR0cHM6Ly93d3cubmhzYnNhLm5ocy51ay9uaHMtcGVuc2lvbnM&ntb=1
https://www.bing.com/ck/a?!&&p=6140ed38974d6e12JmltdHM9MTcxNzQ1OTIwMCZpZ3VpZD0xMTA0ZDgwYi04NzFkLTYwNDgtMWIzZi1jYmM4ODZkNjYxNjQmaW5zaWQ9NTIwOQ&ptn=3&ver=2&hsh=3&fclid=1104d80b-871d-6048-1b3f-cbc886d66164&psq=nhsbsa+pensions&u=a1aHR0cHM6Ly93d3cubmhzYnNhLm5ocy51ay9uaHMtcGVuc2lvbnM&ntb=1
https://www.bing.com/ck/a?!&&p=6140ed38974d6e12JmltdHM9MTcxNzQ1OTIwMCZpZ3VpZD0xMTA0ZDgwYi04NzFkLTYwNDgtMWIzZi1jYmM4ODZkNjYxNjQmaW5zaWQ9NTIwOQ&ptn=3&ver=2&hsh=3&fclid=1104d80b-871d-6048-1b3f-cbc886d66164&psq=nhsbsa+pensions&u=a1aHR0cHM6Ly93d3cubmhzYnNhLm5ocy51ay9uaHMtcGVuc2lvbnM&ntb=1
https://www.bing.com/ck/a?!&&p=6140ed38974d6e12JmltdHM9MTcxNzQ1OTIwMCZpZ3VpZD0xMTA0ZDgwYi04NzFkLTYwNDgtMWIzZi1jYmM4ODZkNjYxNjQmaW5zaWQ9NTIwOQ&ptn=3&ver=2&hsh=3&fclid=1104d80b-871d-6048-1b3f-cbc886d66164&psq=nhsbsa+pensions&u=a1aHR0cHM6Ly93d3cubmhzYnNhLm5ocy51ay9uaHMtcGVuc2lvbnM&ntb=1
https://www.bing.com/ck/a?!&&p=6140ed38974d6e12JmltdHM9MTcxNzQ1OTIwMCZpZ3VpZD0xMTA0ZDgwYi04NzFkLTYwNDgtMWIzZi1jYmM4ODZkNjYxNjQmaW5zaWQ9NTIwOQ&ptn=3&ver=2&hsh=3&fclid=1104d80b-871d-6048-1b3f-cbc886d66164&psq=nhsbsa+pensions&u=a1aHR0cHM6Ly93d3cubmhzYnNhLm5ocy51ay9uaHMtcGVuc2lvbnM&ntb=1
https://www.royaldevon.nhs.uk/about-us

9. Who in your organisation is the head of service for HR and Payroll software or
services and what is their role?

Denise McMurray — Service Director of People.
*Section 43 — question 1.
Section 43 (2) - Commercial Interests

The Trust holds this information.

This information is commercially sensitive, and its release would or would be
likely to prejudice the commercial interests of the Trust.

In applying the exemption under Section 43(2) the Freedom of Information Act
the Trust has balanced the public interest in withholding the information against
the public interest in disclosure. The Trust has considered all the relevant
factors in the public interest test and concluded that the benefit to the public in
applying the exemption outweighs the public interest in releasing the
information requested as a result of the prejudices and losses that would
potentially affect the Trust and patients. As such this information is being
withheld under Section 43 (2).

Public Interest Test (PIT) - Non- Disclosure: -

Excluded under Section 43 because releasing the costs of contracts would give
potential suppliers an unfair advantage over other bidders when bidding for
future work. That advantage would contravene the principle of fairness
required from the Trust in Regulation 18 of the Public Contracts Regulations
2015. The release of contract values would undermine the Trust's suppliers’
competitiveness in the market and breach the Trust’s contracts with suppliers,
which typically require contract values to be kept confidential.

Public Interest Test (PIT) — For Disclosure

The Trust understand the need for openness and accountability for tender
processes and price, and it recognises the need for value of money.
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