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Wheelchair services - open caseloads & waiting times 
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Date of Response: 01/04/25 

 
As you will be aware, the recently released Wheelchair Alliance report has highlighted 
the postcode lottery experienced by wheelchair users, and the many long waits. I am 
interested in the underlying data. Please provide the following information separately 
for each of the wheelchair services in your area. This data is 'essential' or 'basic' 
information relating to each referral and should be easily extracted from the relevant 
Case Management System, Electronic Patient Record, or similar.  

Please see Trust response below.   Please Note: 

An open referral covers all current pathways, which includes patients awaiting their 1st 
chair, existing wheelchair users awaiting modifications and/or repairs.  It also includes 
those existing wheelchair users that have an outstanding request for additional 
accessories, such as cushions.   

Therefore, these figures are not just for new patients awaiting their 1st chair. 

1a) How many open referrals does the service have for ADULTS? 703 

1b) Of those open referrals, how many have been open for LESS than 18 weeks? 499 

1c) Of those open referrals, how many have open for MORE than 18 weeks? 204 

1d) Of those open referrals, how many have been open for MORE than 52 weeks? ≤5 

1e) Of those open referrals, how many are 'low need' (per NHS Wheelchair Data 
Collection definition)? 121 

1f) Of those open referrals, how many are 'medium need'? 103 

1g) Of those open referrals, how many are 'high need'? 95 

1h) Of those open referrals, how many are 'specialist need'? 97 

1i) Of those open referrals, how many are for powered wheelchairs? 231 
 

 

2a) How many open referrals does the service have for CHILDREN/YOUNG 
PEOPLE? 134 

2b) Of those open referrals, how many have been open for LESS than 18 weeks? 99 

2c) Of those open referrals, how many have open for MORE than 18 weeks? 35 

2d) Of those open referrals, how many have been open for MORE than 52 weeks? ≤5 

2e) Of those open referrals, how many are 'low need' (per NHS Wheelchair Data 
Collection definition)? 16 

2f) Of those open referrals, how many are 'medium need'? 16 

2g) Of those open referrals, how many are 'high need'? 74 

2h) Of those open referrals, how many are 'specialist need'? 14 

2i) Of those open referrals, how many are for powered wheelchairs? 9 
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 * ≤5 refers to the FOI Section 40 (2) Exemption   

   In accordance with Section 40 (2) where patient numbers are less than 5, the Trust 
is unable to provide the exact information. In these cases, ≤5 is used to indicate that 
a figure between 1 and 5 is being suppressed. We consider the data is exempt on 
the following grounds:     

 The Trust recognises that whilst the information requested does not itself identify the 
patient(s), however the questions are asking for extremely specific and focused 
details.     

  All approved Freedom of information requests are available to the public on the 
Trust Website.  Due to the low number of cases involved, to provide this detail would 
create a potential for the patient(s) concerned to be identified.   This would be a 
breach of the patient’s rights under the Data Protection Act Data Protection 
Principles set out in Schedule 1 of the GDPR, namely Principle 1.     

 


