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Sexual Health System 

Reference Number: RDF2128-23 
Date of Response: 08/12/23 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
Please could I make the following request for information under the Freedom of 
Information Act. 
 

1. The name of the Sexual Health Platform used within the Trust?  for example 
INFORM Sexual Health provided by INFORM, Lilie proved by Idox and 
MAXIMS PreView solution provided by Maxims 
Answer: INFORM Sexual Health. 

 
2. The Name of the Provider of the Sexual Health Platform? 

Answer: INFORM. 
 

3. The date start date and end date of the current contract? 
Answer: November 2022 to November 2025. 

 
4. The name and email of the person within the Trust that is responsible for 

The Sexual Health Platform utilized within the Trust 
Answer: The Trust does not release the names of staff below a Director 
under Section 40 (2) of the Freedom of Information Act 2000 Personal 
Information, where disclosure may contravene the Data Protection Act 2018 
and therefore applies an exemption under Section 40 (2) - Personal 
Information of the Freedom of Information Act 2000 and Section 10 of the 
Data Protection Act 2018.  

 
The Executive Director responsible for Sexual Health is John Palmer, Chief 
Operating Officer. The Trust’s main hospitals contact details are: 01392 
411611 (Eastern services) and 01271 322577 (Northern services) or via the 
Trust ‘Contact Us’ link on royaldevon.nhs.uk 
 
Where contact details are given for Trust staff in this response, notice is 
hereby given, under Section 11 of the Data Protection Act 2018, on behalf 
of the individual or individuals that this personal information may not be used 
for the purposes of direct marketing.  

https://royaldevon.nhs.uk/

