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RD24 DPIAN218 IA1422 Ufonia (IA1422) update

Project Overview:

Ufonia is an existing system (DPIA1365 PILOT ratified Mar 23) which runs an automated telemedicine 

service called Dora.  It is currently used for pre-Op assessments for RDUH Cataract patients.  This 

DPIA review is to include the following proposed changes to the PILOT: Extended service provision 

from pre-op assessments, to include pre-op reminders and PROMs, and the additional use of Google 

Cloud.  The Dora system is pre-set with a list of questions, and calls patients to receive responses, 

which are then logged.  The long-term plan is to integrate Dora with Epic, so results of the phone 

calls are directly transferred into Epic for clinical or admin staff to view.  The proposed extended 

service is intended to reduce late cancellations for surgery and to reduce admin time taken in making 

surgery confirmation calls and the collection of Patient Reported Outcome Measures (PROMs).  
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