NHS

Royal Devon

University Healthcare
NHS Foundation Trust

Title
Food Hygiene - inspection & results

Reference Number: RDF2301-24
Date of Response: 21/02/2024

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

This is a request under the Freedom of Information act.

(If the team receiving this provides FOI services for more than one NHS Trust,
please treat this as a separate request for each of the Trusts you provide FOI
services for.)

1. For each Trust, please can you provide all Food Hygiene inspection
results/reports, details of subsequent enforcement actions taken, and all
supporting documents relating to the inspection and any subsequent actions.

2. | am primarily interested in the main Trust hospital, or hospitals, but if there
are inspection reports from other sites managed by the Trust, please provide
these as well.

3. Please can you provide all the information, reports, and documentation, going
back three years.

Trust answer: All food hygiene inspections are available via the food standards
agency website; our units all are recorded as 5’s so no action plans required.

On the website you can request all reports from the local councils. For example, for
Barnstaple on the link https://ratings.food.gov.uk/business/194529/sodexo-barnstaple
the below paragraph states:

Under Section 16 of the Freedom of Information Act, in a bid to assist, please
see following links: This covers both Eastern and Northern sites:

Wonford Site, RDHU Exeter:

Cafe RILD | Rating Business Details | Food Hygiene Ratings

Fine Fillings (Main Hospital) | Rating Business Details | Food Hygiene Ratings

Patient Meals Service | Rating Business Details | Food Hygiene Ratings

Princess Elizabeth Orthopaedic Centre Buffet Bar | Rating Business Details | Food Hygiene

Ratings
Savour Coffee Shop | Rating Business Details | Food Hygiene Ratings
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F194529%2Fsodexo-barnstaple&data=05%7C02%7Crduh.foi%40nhs.net%7C3cdfb105523f4a68d0e308dc32d26d35%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638441126550026719%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=sGH6geEKbm5V7Rycmeyfgj4V1%2FFB4bxxJrwjjC34%2Fbs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F643796%2Fcafe-rild-barrack-road&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224499141%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GYaOI2UTOviArtVPsfcmbb8IQlzb%2B5f%2BDmi2c0Eq2aY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F160918%2Ffine-fillings-main-hospital-barrack-road&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224511409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=EmFUO%2BxFcXFUSEDZuhDwevYhh1fsrBmRC%2FZDH5DCWmY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F160924%2Fpatient-meals-service-barrack-road&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224518678%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oeGKVj3qjHXTiHXt4gX%2By3IZVqff8KxVTCyVLsXUXqg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F160914%2Fprincess-elizabeth-orthopaedic-centre-buffet-bar-barrack-road&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224525727%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5%2BSmPRcwWRW0AbcQg8Lnppe5FeDKZ2%2FyvpI2QXJuGlk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F160914%2Fprincess-elizabeth-orthopaedic-centre-buffet-bar-barrack-road&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224525727%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5%2BSmPRcwWRW0AbcQg8Lnppe5FeDKZ2%2FyvpI2QXJuGlk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F1202882%2Fsavour-coffee-shop-barrack-road&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224532900%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DQmfv3rAojbC2F3YU8BCMJzFHrHE%2Bh3rA5zn44czusA%3D&reserved=0

TLC Restaurant | Rating Business Details | Food Hygiene Ratings
TLC Express | Rating Business Details | Food Hygiene Ratings

Heavitree, RDUH Hospital — Gladstone Road, Heavitree.
Savour Cafe | Rating Business Details | Food Hygiene Ratings

NDDH RDUH:

Sodexo | Rating Business Details | Food Hygiene Ratings

If you need to find any community hospitals please use the address of the
hospital and search via Search all data | Food Hygiene Ratings

If you wish to see the food safety officer’s report on which this rating is based,
you can request this from the local authority that carried out the inspection.
You can do this by sending an email to the address below. The local authority
will consider your request and will usually send you a copy of the report. In
some cases, the local authority may decide that they cannot do so but will let
you know this and explain why.

customerservices@northdevon.gov.uk

This should be the same for the Exeter service.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F160921%2Ftlc-restaurant-barrack-road&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224540196%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=T9Ji%2FrX8LJvSgZ53L5RSBVqxKjtCpayHBWB%2BtYmzJ10%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F1602249%2Ftlc-express-exeter&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224547858%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8%2BkCLOwzTk%2FmpCf5N1NlASIB3gilgfEiOPsojrgM8HE%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F163700%2Fsavour-cafe-exeter&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224554869%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=i3SYrA6SK2Hg4KMe05qAr4wDsswnugFVC7416JTCTt4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness%2F194529%2Fsodexo-barnstaple&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224562015%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ZTZ%2FiuLRHNsr394wZqkcUCPXFK1EKRKxnPpkOBI%2F8GM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fratings.food.gov.uk%2Fbusiness-search&data=05%7C02%7Crduh.foi%40nhs.net%7C953678f4efb64775815908dc2c66554b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638434065224569343%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=OayMNkZpJCcxJYgE5TRSnhQsJOJtja4Fn3%2FYovSwOQs%3D&reserved=0
mailto:customerservices@northdevon.gov.uk

