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Title  

Materials Management & House Keepers 

Reference Number:  RDF2925-24 
Date of Response: 14/11/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 

1. Do you use an inventory management system to order stock.  Yes. 
 

2. If you do, please could you let me know the name of the system. Snapfulfil. 
 

3. Could you please also share with me your models for housekeeper staff e.g., 
how many staff per ward/patient number. 
 
Northern Service: 2 Housekeepers per Ward. 
 Please note, Northern service does not have housekeepers and Domestics 
as they do both as such, they are called Housekeepers.   
 
 
Eastern Service:  One housekeeper per Ward  
For clarity ward Housekeepers are different to domestic staff at the Eastern 
site. 
 


