NHS

Royal Devon

University Healthcare
NHS Foundation Trust

Translator / interpreter policy

Reference Number: RDF2831-24
Date of Response: 06/01/25

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

1. Please could you state if your hospital Trust has a specific written policy/guidelines
on what should happen when a translator/interpreter is accompanying a patient and
they are in a queue for a clinic; specifically in relation to whether the patient and the
translator/interpreter are moved forward in the queue? If so, could you provide me
with a copy of that policy/guidelines.

NOTE: My understanding is that Trusts have a policy to move the
translator/interpreter and their patient to the top of the queue, because the
translator/interpreter is being paid for their time and the longer they have to wait the
more expensive the process becomes. This question is seeking to see if that is the
case at your Trust and whether you have a formal policy/guideline on the issue to
save NHS money.

Patients are seen in order and/or by clinical priority, and not because they are
accompanied by an translator/interpreter.

Patients are listed and booked in order of clinical priority as per the Joint Devon Health
Community Elective Care Access Policy. They would be given a specific slot time for
their appointment so when they attend a clinic, they are not waiting in a queue. There
may be occasions where patients would be sent for blood tests or possibly further
scans, etc. but they would not be prioritised in these cases based on having an
interpreter, patients would be seen in order and/or by clinical priority.

Our Interpretation and Translation policy notes that when interpretation is required, a
double appointment (at least) should be made to allow sufficient time for the
consultation.

Please see policies attached:
¢ Joint-Devon-Health-Community-Elective-Care-Access-Policy Redacted.pdf

e Royal Devon Interpretation and Translation Policy (APPROVED BY PEOG)
vl Redacted.pdf

Please note these policies have been redacted to remove staff names and contact
details.

Section 40 (2) — Personal Data

The Trust does not release the names of staff below a Director under Section 40 (2) of
the Freedom of Information Act 2000 Personal Information, where disclosure may
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contravene the Data Protection Act 2018 and therefore applies an exemption under
Section 40 (2) - Personal Information of the Freedom of Information Act 2000 and
Section 10 of the Data Protection Act 2018.

The disclosure of staff names would breach the first data protection principle and fail to
meet any of the relevant conditions set out in Schedule 2 of the Data Protection Act
(DPA) 2018. The first principle in the DPA requires that disclosure must be fair and
lawful, and, in particular, personal data shall not be processed unless at least one of the
conditions in Schedule 2 is satisfied. The staff concerned would not have expected their
names to be disclosed in the public domain and so disclosure would not be ‘fair’ in the
manner contemplated by the DPA. Furthermore, disclosure would not satisfy any of the
conditions for data processing set out in Schedule 2 of the DPA. In particular, we do not
consider that there is a legitimate interest in disclosure in this case. There is no public
interest in making information about our staff available in this way contrary to what would
have been their legitimate expectation at the time the information was gathered.
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