
 
 
 
 
 

 
Ophthalmic consumables & procedure packs 

Reference Number:  RDF3602-25 
Date of Response: 15/08/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
Questions 
 
Under the Freedom of Information Act 2000, we kindly request the following 
information for your Trust: 
   

1. A list of all ophthalmic consumables and procedure packs currently in use that 
are not covered by a formal contract or framework agreement. 

   
Section 12 (1) – Time/Cost (over 18hrs work)  
   
The Trust has considered your request however, to provide you with the 
information requested would require the manual extraction and manipulation of 
information from various sources.  

Whilst we can identify ophthalmic consumables and procedure packs currently 
in use (from our purchase order (PO) records) we cannot accurately identify 
those not covered by contracts.  If we were to take the purchased list from the 
PO record and exclude items identified as contracted, we would still have a 
considerable list of unknown consumables and packs. We assess the work to 
produce an accurate list would take more than 18 hours to create and this would 
exceed the appropriate cost limit as set out in Section 12 (1) of the Freedom of 
Information Act 2000 and is therefore exempt.   

Under the Freedom of Information Act 2000 Section 12 (1) and defined in the 
Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004, a public authority is not obliged to comply with a request for 
information if it estimates that the cost of complying would exceed the 
appropriate limit.  The limit of £450 represents the estimated cost of one person 
spending two and a half days in determining whether the Trust holds the 
information, locating, retrieving and extracting that information.  

  
2. For each non-contracted product, please provide the annual volume 

purchased (or used) over the last 12 months, the total spend, and the current 
supplier (if known). 
Please see response to Q1. 



   
3. If possible, please also provide the contact details (name, email, and 

telephone number) for the buyer or procurement lead responsible for 
ophthalmology within your Trust. 
 
Section 40 (2) – Personal Information   
  
The Trust does not release the names of staff below Executive Director level 
under Section 40 (2) of the Freedom of Information Act 2000 Personal 
Information, where disclosure may contravene the Data Protection Act 2018 
and therefore applies an exemption under Section 40 (2) - Personal Information 
of the Freedom of Information Act 2000 and Section 10 of the Data Protection 
Act 2018.  
  
The Executive Director responsible for procurement is Angela Hibbard, our 
Chief Finance Officer.  
  
The main hospitals contact numbers are 01392 411611 (Eastern services) and 
01271 322577 (Northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  
  
The disclosure of staff names would breach the first data protection principle 
and fail to meet any of the relevant conditions set out in Schedule 2 of the Data 
Protection Act (DPA) 2018. The first principle in the DPA requires that 
disclosure must be fair and lawful, and, in particular, personal data shall not be 
processed unless at least one of the conditions in Schedule 2 is satisfied. The 
staff concerned would not have expected their names to be disclosed in the 
public domain and so disclosure would not be ‘fair’ in the manner contemplated 
by the DPA. Furthermore, disclosure would not satisfy any of the conditions for 
data processing set out in Schedule 2 of the DPA. In particular, we do not 
consider that there is a legitimate interest in disclosure in this case. There is no 
public interest in making information about our staff available in this way 
contrary to what would have been their legitimate expectation at the time the 
information was gathered.  
  
Where contact details are given for Trust staff in this response, notice is hereby 
given, under Section 11 of the Data Protection Act 2018, on behalf of the 
individual or individuals that this personal information may not be used for the 
purposes of direct marketing.  
 
 
 
 

https://royaldevon.nhs.uk/

