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SAR Statistics 

Reference Number:  RDF2860-24 
Date of Response: 31/10/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
Please can I request the following: 

1. Number of Subject Access Requests received. 

2. Percentage that were sent out on time. 

3. Number of which were sent back for internal review 

4. Number of which were referred to the ICO. 

5. Number of staff that you had in the year to process Subject Access requests. 
(if this changed throughout the year, please can we request the total number 
budgeted for and the average number actually in post) 

 
Please can this be broken down into the following years. 

a) 1st April 2022 – 31st March 2023 
The Trust is only able to provide information from April 2023 onwards, as prior to this 
data was not integrated between Northern Devon Healthcare Trust and the Royal 
Devon and Exeter NHS Foundation Trust, (who merged in 2022 to form the Royal 
Devon University Healthcare NHS Foundation Trust), and data across both Trusts was 
not held consistently. 

b) 1st April 2023 – 31st March 2024 

c) 1st April 2024 – to date 

 1st April 2023 – 
31st March 2024 

1st April 2024 – 
to date 

1. Number of Subject Access Requests 
received. 

4,668 2,617 

2. Percentage that were sent out on time. 52.0% 55.6% 

3. Number of which were sent back for internal 
review. 

Please see note 
overleaf 

Please see note 
overleaf 

4. Number of which were referred to the ICO. 2 1 

5. Number of staff that you had in the year to 
process Subject Access requests. If this 
changed throughout the year, please can we 
request the total number budgeted for and 
the average number actually in post. 

11.65 WTE 12.85 WTE 
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Please note: This information is not held in a consistent way to enable us to 
provide a response.  

A smaller proportion of SARs work relates to staff requests about information 
held about them (known as HR SARs). One WTE is included to cover this, but 
the HR SAR function is split across multiple Information Governance (IG) team 
members, who process a number of other areas of IG. 


