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Adult Hearing Service – Private Practice & Non-NHS 
Revenue 

Reference Number:  RDF3124-25 
Date of Response: 30/01/25 

 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I would be most grateful if you would provide me, under the Freedom of Information 
Act, details in respect to the below. 
 
NHS Adult Hearing – Private Practice & Non-NHS Revenue 
 
The details I require are: 
 

1. Does your NHS Adult Hearing service receive any Non-NHS revenue either 
directly from patients, in commission or in products or discount from 
manufactures, third party sellers online or otherwise? For the avoidance of 
doubt this should include hearing aids or devices, Bluetooth enable devices, 
TV streamers, hearing aid remote controls or any other peripherals. If yes, 
then please list volumes/values per annum or if this is not available, then 
please provide the budgeted value in your trusts financial forecast for years 
2023/24 and if available 2024/25. 

 

Year Budget 

23/24 £30,000 

24/25 £53,940 

 
Volumes/values per annum are not available to us. 

 
2. Do any of the professional audiologists delivering NHS services on behalf of 

the Trust work in private practice? If yes, have they declared to the Trust that 
this is a potential conflict of interest? 
 
Section 12 (1) – Time/Cost   
  
The Trust has considered your request, however to provide you with the 
information requested would require the manual extraction and manipulation 
of information from various systems and locations across the Trust. The 
information requested (regarding a second job) would be held in staff 
personal files held by their line managers.  
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To carry out this work would exceed the appropriate cost limit as set out in 
Section 12 (1) of the Freedom of Information Act 2000 and is therefore exempt.  
  
Under the Freedom of Information Act 2000 Section 12 (1) and defined in the 
Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004, a public authority is not obliged to comply with a request for 
information if it estimates that the cost of complying would exceed the 
appropriate limit.  The limit of £450 represents the estimated cost of one person 
spending two and a half days in determining whether the Trust holds the 
information, locating, retrieving and extracting that information.  

 
3. Have you received any patient, customer or service user complaints that 

mention the purchase or supply of any of the following? Hearing aids or 
devices, Bluetooth enabled devices, TV streamers, hearing aid remote 
controls or any other peripherals. If yes, please list the number and nature of 
the complaint/complaints. 
 

Year PALS/concern Complaint 

2022 ≤5 - 

2023 ≤5 ≤5 

2024 ≤5 - 

 
PALS is our Patient Advice and Liaison Service who deal with 
concerns/stakeholder feedback and experiences. 

 
Section 40 (2) – Personal Data   
  
In accordance with Section 40 (2) of the Freedom of Information Act 2000, we 
are unable to provide figures where the number of people is less than five and 
could risk the identification of those persons and breach Caldicott principles. In 
these cases ≤5 is used to indicate that a figure between 1 and 5 is being 
suppressed.  
   
The Trust considers that disclosure of the information risks identifying persons. 
The reason for this is that the number of persons for which this applies is very 
low. This and the fact that the data requested relates to the RDUH Trust only 
and therefore relates to persons in a specific location (rather than covering a 
larger geographical area), increases the risk of identification or self-
identification.       
   
The Trust’s view is that the Freedom of Information Exemption – Section 40(2) 
is applicable because disclosure of information which could lead to a person 
being identified would be a breach of the person’s rights under the Data 
Protection Act Data Protection Principles set out in Schedule 1 of the GDPR, 
namely Principle 1.     
   
This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which 
states that small numbers within local authorities, wards, postcode districts, 
CCG’s providers and Trusts may allow identification of people and should not 
be published.  

 


