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Friends and Family Test - Devon Sexual Health (Exeter) - Mar-22 
 
Thinking about the service we provide… Overall, how was your experience of our service?  
 
 

 
 

 

Response options: Very good, Good, Neither good nor poor, Poor, Very poor, Don’t know   

 
 
Friends and Family Test score 

 
The Friends and Family Test score is calculated as outlined in the NHS England and NHS Improvement guidance.  

 
’Positive’ percentage is calculated as follows: 
 

Very good + Good 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 

 
 

‘Negative’ percentage is calculated as follows: 
 

Poor + Very poor 
 

 

 X100  

 

 

Very good + Good + Neither good nor poor + Poor + Very poor + Don’t know 

 
 
The Trust’s target ‘Positive’ score is 75%  
 

 
Month 

 
Responses 

 
No. 

 
Positive 

 
% 

 
Negative 

 
% 

 
Neither good nor poor / Don’t know 

 
% 
 

Mar-22 16 100 0.0 0.0 
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Qualitative feedback 
 

 Friends and Family 
Test response 

Please can you tell us why you gave your answer? 
 

Please tell us about anything that we could have 
done better 

Patient request for 
anonymised 
comments not to 
be made public 

1 Very good       

2 Very good Amazing service, really friendly and may me feel 
complete at ease. Really appreciate how they could 
fit me in so quickly.  

    

3 Very good Everyone is excellent, efficient and very helpful at 
the clinic. It’s really great to receive the healthcare I 
need easily and in such a friendly manner. 

The appointment booking system is quite 
frustrating - especially as I know I need an 
appointment every 3 months for Prep. It would 
be great to be able to book the next appointment 
at the end of each previous appointment. 

  

4 Very good Friendly nurses who helped me out for my implant.     

5 Very good I had an excellent experience with the service. My 
GP had failed to remove my IUD following two long 
attempts in the same appointment. She wanted me 
to go back for a second attempt, but I rang the 
sexual health service instead. All conversations on 
the phone were extremely helpful, empathetic and 
reassuring. At my appointment today, I saw the 
same nurse I'd spoken to on the phone. She 
explained really clearly what was going to happen, 
then removed my coil almost instantly with no real 
discomfort. I was apprehensive going into the 
appointment, as I wasn't sure how easy it would be 
to remove the coil, but it really couldn't have been a 
better experience. Thank you so much! :-)  

Nothing - a 5* service all round!    

6 Very good Lovely staff, on time, quick and efficient.      

7 Very good Made me feel comfortable and did a fantastic job. 
Quick and easy implant removal. 

With the condoms, maybe a variety of different 
sizes rather than one. 
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8 Very good The nurse, [name withheld], made what seemed like 
a really daunting phone call as pleasant as it could 
have possibly been. Really polite, friendly and 
informative. I felt really comfortable and at ease 
throughout the whole call. She is a true asset to your 
team! 

No improvements necessary.    

9 Very good The nurses were very friendly and made me feel at 
ease.  

    

10 Very good The service I received from start to finish was 
exceptional. I found the staff professional, 
approachable and very knowledgeable and was able 
to make me feel comfortable and at ease at all 
times. Thank you for that. 

    

11 Very good The staff were wonderfully welcoming and made me 
feel so comfortable.  

    

12 Very good   Do not publish 

13 Very good   Do not publish 

14 Very good   Do not publish 

15 Very good   Do not publish 

16 Good The staff were brilliant, helpful and reassuring. I 
arrived for my appointment time but they were 
running late, which had a knock-on impact for my 
work. The telephone system is a black hole if you are 
trying to obtain information that is not covered by 
the three options. 

Improve the telephone system as per my 
comments before. 

  

 


