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Use of insourcing 

Reference Number:  RDF2618-24 
Date of Response: 10/07/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
  
1. What was the Trust's total insourcing spend for the financial year 2023-2024? 
 

FYI: 'Insourcing' refers to the employment of a 3rd party organisation to perform 
clinical services on NHS Trust sites. For example, Dermatology outpatient clinics, 
theatres, etc. 

 
The Trust’s total Insourcing spend for the financial year 2023 – 2024 to date was 
£20,704,519. 
 
  Please note, the Trust insource Clinical services as well as staffing. To separate 
these out would involve a manual review and manipulation of each Invoice. To 
carry out this work would exceed the appropriate cost limit as set out in * Section 
12 (1) of the Freedom of Information Act 2000.  This is due to the volume of 
invoices. As such this task would be exempt under the above FOI Act. 

 
2. Which specialties did the Trust use insourcing for, and which insourcing providers 
were used for each of these specialties? 
 
   Please see below: 
 

Insourcing Provider * Cost Centre/Specialties 

4Ways Healthcare Limited Radiology 

Boots Opticians Professional Services 
Limited Outpatient Pharmacy Service 

Eden Clinical Services 
Cardiology, Dermatology and 
Respiratory 

Elective Services Limited Medicine 

Glanso Uk Surgery 

Ics Operations T/A Xyla Elective Care Cardiology 

In Health Endoscopy Limited Radiology 

Medacs Healthcare Services Plc Surgery 

Medinet Clinical Services Limited Ophthalmology 

Mediservices Healthcare Limited Respiratory 

Opcare Limited Exeter Mobility Centre (EMC) 

Primary Eyecare Devon Limited Ophthalmology 

Roche Diagnostics Limited Pathology 

 
*Please note: We have supplied speciality by Cost Centre. Cost centres are used 
by Specialties for budgets.  
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The Trust is unable to break down Specialties any further as per the explanation 
given in question 1. 

 
3. Does the Trust currently have any live insourcing contracts with suppliers, and if 
so, which specialties and suppliers are these with? Yes. The suppliers set out in 
question 2 are still live, active suppliers. 
 

 
 
* Section 12 (1) of the Freedom of Information Act 200 
 
Under the Freedom of Information Act 2000 Section 12 (1) and defined in the 
Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004, a public authority is not obliged to comply with a request for 
information if it estimates that the cost of complying would exceed the appropriate 
limit. The limit of £450 represents the estimated cost of one person spending two 
and a half days in determining whether the Trust holds the information, locating, 
retrieving and extracting that information.  
  
 


