
Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA24S00025 Private HC PHIN Portal

Project Overview:

Data will be submitted to PHIN (Private Healthcare Information Network) under the terms of a CMA 

(Cop and Markets Auth) and is published on the PHIN website to enable patients to make an 

informed decision when choosing a private healthcare provider.

We have been supplying anonymised data for several years but are now being mandated to supply 

non-anonymised data to meet compliance with the CMA Order.  

Date Ratified: 09 Mar 26

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA24S00052 Opcare REHAPP

Project Overview:

REHAPP is an existing IT system managed by OpCare, which currently provides Orthotics services to 

Eastern Services and Prosthetic services to Eastern and Northern Services.  This DPIA review  is for 

the integration with Northern Services (will involve data transfer from a combination of digital notes 

from Epic and paper records).  Integrated OpCare service will continue as per existing set up,  with 

RDUH Prosthetics and Orthotics patients’ referrals being sent via RDUH NHS email to OpCare NHS 

email.

Date Ratified: 09 Mar 26

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA25S00125 Huntleigh Centrale CTG Archiving

Project Overview:

Review of existing asset and setup, and Integration with Northern Services.

This digital system enables the digital viewing and archiving into Electronic Patient Record (EPR) of 

the bedside Foetal Heart Monitoring.  No information is shared outside of the UK; it is process by a 

server on site and exported to the EPR.

Date Ratified: 09 Mar 26

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA25S00252 Data & AI Skills Survey

Project Overview:

RDUH is promoting a digital skills survey, hosted by a third party, Multiverse. Multiverse acts as an 

independent Data Controller for any personal data submitted through the survey. RDUH will not 

provide Multiverse with any staff data, and no Trust‑held personal information is shared as part of 

this activity. Our role is limited to promoting the survey to staff on the basis that we will receive an 

anonymised, high‑level report summarising workforce skill levels to inform strategic planning. The 

distribution of the survey link to staff is carried out under the Trust’s public task, supporting 

organisational development objectives.

Date Ratified: 09 Mar 26



Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA24S00029 Outpatient Clinic Alteration Form

Project Overview:

This application is developed, delivered and support on premise by RDUH.  System will be used for 

communication on outpatient clinics and the necessary actions carried out with the relevant booking 

teams, aiming to reduce DNA rates.  

Date Ratified: 09 Mar 26

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA25S00073 Epic Patient Portal

Project Overview:

Review of existing asset.  The MY CARE Patient Portal allows patients to have access to part of their 

medical records in order to increase patient engagement and autonomy in the management of their 

own health.  Patients access via the App ‘My Chart’.  This DPIA review incorporated previous DPIA 

reviews and includes more recent updates.

Date Ratified: 09 Mar 26

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA25S00195 Blenrep patient support programme - APODI

Project Overview:

Blenrep Patient Support Programme (PSP) is the introduction of a new NICE-mandated drug regimen for 

haematology patients that has a risk for ocular toxicity.  This is a GSK funded project.  GSK have 

appointed a third-party company, Apodi, to coordinate and manage patients’ regular pre-treatment eye 

tests through Specsavers.  RDUH patients are referred to Apodi and eye examination reports are 

returned back to RDUH via Apodi (NHS – NHSmail). 

Date Ratified: 09 Mar 26

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference and Title: 

IRIA25S00109 IA1884 Jaws Zoomtext Fusion

Project Overview:

2 DPIAs within the IRIA.  System Installation covered in the DPIA Lite and System Development covered 

by the DPIA Full.  Request is associated with an Access to Work request.  Software is local and not cloud 

based, AI component has been disabled and made impossible to access.

Date Ratified: 09 Mar 26


