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Digital Healthcare Initiatives 

Reference Number:  RDF2902 - 24 
Date of Response: 31/12/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
Could you please provide the following information? I am researching the steps 
Healthcare and arms length Healthcare Authorities have taken to adopt digital 
solutions and technologies with the goal of transforming their services and reducing 
their carbon footprint. 
 
1. Companies contracted to provide the following: 

a. Photocopiers/MFDs       
Konica Minolta for Eastern Services. 
Canon for Northern Services. 

 
b. Printers                           

Printing is done on the Multi-Function Devices (MFDs).  Individual specialist 
printers are purchased occasionally from distributors or suppliers. 

 
c. Print room / reprographics    

Konica Minolta. 
 
d. Desktop Scanners         

Scanning is done on the MFDs.  Occasional specialist scanners are 
purchased occasionally from distributors or suppliers. 

 
2. Manufacturers of equipment used for the following (if different to Q1)  

a. Photocopiers/MFDs              
Konica Minolta for Eastern Services. 
Canon for Northern Services. 

 
b. Printers                                   

Very few printers, including HP and Brother. 
 
c. Print room / reprographics      

Konica Minolta. 
 
d. Desktop Scanners                     

Scanning is done on the MFDs.  
Occasional specialist scanners are purchased occasionally from distributors 
or suppliers.  None found on the procurement system. 
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3. Length of contract/s and end dates? (Please advise of any extensions available)  

a. Photocopiers/MFDs                   
Konica Minolta, five years, 2024-2029. 

 
b. Printers                                         

Not applicable.  Purchased outright from time to time. 
 

c. Print room / reprographics      
Five years, 2022-2027. 

 
4. Number of devices? 

a. Photocopiers/MFDs                   
425 (Konica Minolta) for Eastern Services. 
129 (Canon) for Northern Services. 

 
b. Printers                                         

92 Northern Services. 
 

c. Print room / reprographics      
3 (2 MFDs, 1 Large Format) Eastern Services only. 

 
d. Desktop Scanners                    

93 for Eastern Services. 
153 for Northern Services. 

 
5. Details on how these were procured. i.e. By Framework  Procurement 
 

a. Procurement method  
b. If Framework, please state which framework was utilised 

 

 a. Procurement method b.  If Framework, please 
state which framework 
was utilised 

a. Photocopiers/MFDs Konica Minolta - 
framework agreement. 
Canon- Framework 
agreement.  

RM6174. 
RM6174 Lot 2.  

b. Printers   Spot buy. Not applicable. 

c. Print room / 
reprographics  

Konica Minolta - 
framework agreement. 

CPC MFD framework 
agreement. 
Location K7413. 

d. Desktop Scanners Spot buy. Not applicable. 

 
6. Do you have any print management software e.g. PaperCut, Equitrac? If so, which 

software?  
Canon Uniflow and Konica Minolta SafeQ6. 

 
7. Does the Authority have a Hybrid or Digital Mail Service, if so: 

a) Who supplies this, and        
Synertec. 
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b) When does the contract expire?                
31/12/2023. 

 
8. Do you utilise any Document and / or Content Management systems, if so,  

a) Which? 
The Trust does not utilise a central Document Management system.  It does 
however utilise several services where that additional functionality is already 
available e.g. Microsoft Office 365, as well as the numerous clinical systems 
that offer document management modules within them in, e.g. RDUH 
Electronic Healthcare Record (EHR) system EPIC.  
 


