Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD23DPIAN110

DPIA Title: IQVIA Clinical Coding Evaluation

Project Overview: The purpose of the project is to seek a one off independent review of clinical
coding data in relation to admitted patient care to identify opportunities that would change the HRG
of a patient episode and therefore increase the tariff charged for that patient & overall Trust income
into the organization. The following data will be processed,;

RDUH Clinicians - consultant GMC code. RDUH Patients - patient ID, gender, age, GP Practice,
admission & discharge dates, diagnosis and procedure codes, tariff information (full list can be found
in processor DPA document provided).

Date Ratified: 27/03/2024

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD23 DPIAN179

DPIA Title: Viewpoint 6 - NCARDRS submission

Project Overview: Viewpoint is an existing ultrasound reporting and management system hosted in
a virtual environment on-premises. The Trust is legally required to extract on a monthly basis, data
from Viewpoint and submit to NHS England for the NCARDRS (National Congenital Anomaly and Rare
Disease Registration Service). NCARDRS operates under operate under directions from the Secretary
of State for Health and Social Care, under Section 254 of the Health and Social Care Act 2012. More
information is on: https://digital.nhs.uk/ndrs/about/ncardrs. Data processed - Patient: Forename,
Surname, Address, Ethnicity, DOB, Hospital number, NHS number and details of births where rare
diseases or abnormality were present.

Date Ratified: 27/03/2024

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD23DPIANO058

DPIA Title: Agilia Partner

Project Overview: Infusion Pump log files and Service Intervals and Calibration Tests. Purpose: To
document and ensure Infusion Pumps are maintained to a Celebrated/Clinical safety standard.. With
access to the Agillia software we can make a considerable cost saving by not sending equipment to
Exeter. We need a DPIA because the software we wish to use involves calibration data which is
sensitive and therefore needs to be adequately documented.

Date Ratified: 27/03/2024




Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD23 DPIAN140
DPIA Title: Intelerad Service Portal

Project Overview: Insignia have upgraded their service portal used for raising PACs service support
related queries with the suppliers. Intelerad has now replaced the Hornbill service portal. There are
no contractual changes with this upgrade. Intelerad is a service portal for raising queries with the
suppliers, it is replacing the Hornbill service portal. This portal is used to support PACS related
gueries. Data processed: Information supplied by the trust for the provision of software support with
the PACS service. Typically this includes a brief description of an issue as well as the name, work
email address and contact number of the member of staff who submitted the request for the
purpose of authenticating the request and following up.

Date Ratified: 27/03/2024




Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD23/DPIAN031

DPIA Title: Bookwise Outpatients Application Upgrade

Project Overview: RDUH is expanding the provision of an already existing and in-use clinical room
booking system called Bookwise. Bookwise has been operational in NDDH for 4 years and has recently
undergone an upgrade to increase capacity to allow for RDE to make joint use of this system for its own
Outpatient room booking, allowing for one joined up Trust wide clinical room booking system. The DPIA
is being completed for the first time as it was not a requirement when first introduced at NDDH. Clinic
room information (location, specification, availability), clinic specification (Consultant name/Clinic
specialty/Number of slots). No PID

Date Ratified: 27/03/2024

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD23DPIAN093

DPIA Title: Cobas Infinity

Project Overview: The proposal is to replace the current CITM system used in the Northern Devon
Blood Sciences laboratory with the next generation system from the same supplier (Roche), called
Cobas Infinity. CITM support is ending in 2024 and therefore the upgrade to Cobas Infinity is required.
The system acts as Laboratory middleware for the Roche analytical platform, which is responsible for
producing ~90% of Biochemistry results, including urgent diagnostic tests for acute care. Cobas Infinity
is already deployed in East Devon. Basic patient and order data are received from Epic and analyzer
results are sent back to Epic to file on the patients chart. Specimen tracking and QC data are also stored
in the system. Purpose: Biochemical analysis of patient specimens to aid in diagnosis.

Date Ratified: 27/03/2024

Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD23DPIAN131

DPIA Title: GE Analytics X-ray Ingestion Service (AXIS)

Project Overview: This application connects to new and already installed X-ray equipment (both GE
and other manufacturers) to populate powerful visualization tools, using data taken from the x-ray
machines to provide valuable intelligence on how the X-ray systems are being used and performing.
Analyzing x-ray machine data in this way directly from the source, allows us to more accurately detect
trends, identify root causes, and implement targeted solutions. The data is being used to provide
information on quality assurance (QA) of x-ray equipment and operator/radiographer quality of
performance, such as the Repeat/Reject Analysis and Quality Assurance Procedures. All of these will
help us to reduce unnecessary radiation dose to the patient, meet compliance and audit requirements,
and improve radiographer training and operational efficiency. This is something that we need to be able
to demonstrate for our adherence to the lonizing radiation (Medical Exposures) Regulations (IR(ME)R
2017) which are reportable to outside bodies like the Care Quality Commission (CQC) and the Health &
Safety Executive (HSE).

Date Ratified: 27/03/2024




Royal Devon University Healthcare - Data Protection Impact Assessment

DPIA Reference: RD24/DPIAN154

DPIA Title: Epic-Teams Video Consultation

Project Overview:

Video consultations (VC) are currently run using the Attend Anywhere application. This is a cloud based
application that many Trusts adopted in 2020 to run clinical consultations by video as part of the
response to Covid-19. The RDE and NDHT adopted Attend Anywhere prior to the deployment of the
Epic EPR (Electronic Patient Register) as this was the most cost effective option. The Epic system
provides a more integrated solution, by connecting to Microsoft (MS) Teams, and in more recent Epic
deployments within the UK, this VC option has been preferred. Teams has become the most regularly
used video calling system within the NHS, and is included as part of the standard license package that
NHS England has provided centrally. Switching to the Epic-Teams option will both reduce costs and
encourage more departments to make use of the facility as it is run out of the Epic EPR. The system is
predominantly run from within Epic, with only a coded link provided to the patient to ensure that they
attend the right video appointment. No personal data is transferred from Epic to Teams in this process.
The patient uses a simplified version of the Teams calling application, from within an internet browser
on their device. The system will be used by the departments that currently use Attend Anywhere, and
may extend to other departments.

Date Ratified: 13/05/2024




