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Clinical photography  

Reference Number:  RDF2820-24 
Date of Response: 07/10/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
We’re interested in finding out how the Trust currently manages your clinical 
photography, and I am hoping you can please help by providing information on the 
following: 
 

1. Do you have a solution to capture clinical photography? (interested in software/ 
digital solution)  
Yes. 
 

2. If so which solution and what media types does it support? 
The Trust’s Medical Photographer captures images using a DSLR camera. This is 
processed using Adobe Bridge and Photoshop software and then uploaded to Epic, 
in JPEG format. 
Clinical staff use iPhones to capture images in conjunction with the Haiku app for 
upload to our Electronic Patient Record system EPIC, in JPEG, PNG, TIF or BMP 
formats. 
 

3. Does this solution include clinical staff capturing photographs as part of the 
patient care episode? e.g. Nursing staff photographing bedsores during an 
inpatient stay (per the current safeguarding guidelines) or A&E capturing 
photographs of injuries on a night shift. 
Yes.  
 

4. Is this a patient centric solution that clinicians can access at the point of care to 
review photographs or other digital content e.g. videos.? 
Yes. Images can be accessed at the point of care by clinicians as the images are 
part of the patient's health record.  

  
5. If you do have a solution, when does your existing contract come to an end? 

EPIC contract expires on 15/6/2030 with a potential to extend to 15/6/2033. 
Abobe contract is by rolling annual subscription.  
 

6. How much did the solution cost and what are the annual maintenance charges? 
Section 43 (2) - Commercial Interests  
  
The Trust holds this information.   
 

This information is commercially sensitive and its release would or would be 
likely to prejudice the commercial interests of the Trust. In applying the 
exemption under Section 43(2) the Freedom of Information Act the Trust has 
balanced the public interest in withholding the information against the public 
interest in disclosure.   
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The Trust has considered all the relevant factors in the public interest test and 
concluded that the benefit to the public in applying the exemption outweighs the 
public interest in releasing the information requested as a result of the 
prejudices and losses that would potentially affect the Trust and patients. As 
such this information is being withheld under Section 43 (2).   
  
Contracts:  
 

Releasing the costs of contracts would give potential suppliers an unfair 
advantage over other bidders when bidding for future work. That advantage 
would contravene the principle of fairness required from the Trust in Regulation 
18 of the Public Contracts Regulations 2015. The release of contract values 
would undermine the Trust’s suppliers’ competitiveness in the market and 
breach the Trust’s contracts with suppliers, which typically require contract 
values to be kept confidential.  
 

7. If you do not have a solution, how do you current manage this? 
N/A 

 
 
 
 


