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Reference Number: RDF2926-24
Date of Response: 14/01/25

Further to your Freedom of Information Act request, please find the Trust's
response(s) below:

Please be aware that the Royal Devon University Healthcare NHS Foundation Trust
(Royal Devon) has existed since 15t April 2022 following the integration of the Northern
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and
Exeter NHS Foundation Trust (known as Eastern Services).

Please could you provide the following information in calendar years:

1. Total Falls by Hospital: The total number of inpatient falls by hospital,
covering the last five calendar years?

S Total Falls

(2019-2024)
Royal Devon — Wonford 5,647
Royal Devon - North Devon District Hospital (NDDH) 3,062
South Molton Community Hospital 203
Tiverton Community Hospital 148
Exmouth Community Hospital 34
Nightingale_ Hospital - Southwest Ambulatory <5

Orthopaedic Centre (SWAOC) Exeter

Total Falls 2019-24 <9,099

Section 40 (2) — Personal information

In accordance with Section 40 (2) of the Freedom of Information Act 2000, we
are unable to provide figures where the number of patients is less than five and
could risk the identification of those patients and breach Caldicott principles. In
these cases <5 is used to indicate that a figure between 1 and 5 is being
suppressed.

Please note that if only one cell required suppression, at least one other number
has been suppressed to avoid calculation of suppressed values from the total.

These figures are withheld under Section 40(2) due to low patient humbers.

The disclosure of which could risk the identification of those patient members
and breach Caldicott principles.
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This follows NHS Digital (formerly HSCIC) analysis guidance (2014) which
states that small numbers within local authorities, wards, postcode districts,
CCG'’s providers and Trusts may allow identification of patients and should not
be published.

. Total Falls by Ward: The total number of inpatient falls by ward, covering the
last five years?

Falls by Ward
Wonford - Exeter (2019_)/2024)
Abbey Ward 66
Antenatal/Postnatal Ward 9
Ashburn Ward 376
Avon Ward 68
Bolham Ward 246
Bovey Ward 427
Bramble Ward 11
Capener Ward 69
Clyst Ward 110
Creedy Ward 184
Culm Ward 124
Dart Ward 183
Durbin Ward 158
Dyball Ward 59
Exe Ward 122
Kenn Ward 314
Knapp Ward 8
Labour Ward <5
Lowman Ward 276
Lyme Ward 148
Mere Ward 110
Okement Ward 195
Otter Ward 86
Robin Ling (Tavy) Ward 143
Taw Ward 39
Torridge Ward 172
Wynard Ward 78
Yarty Ward 52
Yealm Ward 257
Yeo Ward 118
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North Devon District Hospital (NDDH)

Alex Ward 179
Bassett Ward 6
Capener Ward 244
Fortescue Ward 297
Glossop Ward 150
Jubilee Ward 14
King George V Ward 354
Lundy Ward 22
Roborough Ward 96
Staples Ward 245
Tarka Ward 75
Victoria Ward 248
South Molton Community Hospital
Hugh Squire Ward 202
Tiverton Community Hospital
Blackdown Ward 81
Twyford Ward 67
Exmouth Community Hospital
Doris Heard Ward 34

Nightingale Hospital

Southwest Ambulatory Orthopaedic Centre
(SWAOQOC) Exeter

Total Falls by Ward 2019-24 6,526

<5

3. Contact for Falls Leads: A list of NHS email addresses for falls leads/groups
within the trust or the individuals responsible for fall prevention?

Section 40 (2) — Personal Data

The Trust does not release the names of staff below a Director under Section
40 (2) of the Freedom of Information Act 2000 Personal Information, where
disclosure may contravene the Data Protection Act 2018 and therefore applies
an exemption under Section 40 (2) - Personal Information of the Freedom of
Information Act 2000 and Section 10 of the Data Protection Act 2018.

The Executive Director responsible for falls prevention is Carolyn Mills, our
Chief Nursing Officer. The main hospitals contact numbers are 01392 411611
(Eastern services) and 01271 322577 (Northern services) or via the Trust
‘Contact Us’ link on royaldevon.nhs.uk

The disclosure of staff names would breach the first data protection principle
and fail to meet any of the relevant conditions set out in Schedule 2 of the Data
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https://royaldevon.nhs.uk/

Protection Act (DPA) 2018. The first principle in the DPA requires that
disclosure must be fair and lawful, and, in particular, personal data shall not be
processed unless at least one of the conditions in Schedule 2 is satisfied. The
staff concerned would not have expected their names to be disclosed in the
public domain and so disclosure would not be ‘fair’ in the manner contemplated
by the DPA. Furthermore, disclosure would not satisfy any of the conditions for
data processing set out in Schedule 2 of the DPA. In particular, we do not
consider that there is a legitimate interest in disclosure in this case. There is no
public interest in making information about our staff available in this way
contrary to what would have been their legitimate expectation at the time the
information was gathered.

Where contact details are given for Trust staff in this response, notice is hereby
given, under Section 11 of the Data Protection Act 2018, on behalf of the
individual or individuals that this personal information may not be used for the
purposes of direct marketing.

. Falls Compensation Claims: The average annual compensation paid out by
the trust in relation to inpatient falls over the past five years?

Whilst we hold some of the information requested, claims are handled by the
NHS Resolution who hold the most accurate information.

Section 12 (1) — Time/Cost

The Trust has considered your request, however to provide you with the
information requested would require the manual extraction and manipulation of
information from various sources, different databases and a review of all claims.
To carry out this work would exceed the appropriate cost limit as set out in
Section 12 (1) of the Freedom of Information Act 2000 and is therefore exempt.

Under the Freedom of Information Act 2000 Section 12 (1) and defined in the
Freedom of Information and Data Protection (Appropriate Limit and Fees)
Regulations 2004, a public authority is not obliged to comply with a request for
information if it estimates that the cost of complying would exceed the
appropriate limit. The limit of £450 represents the estimated cost of one person
spending two and a half days in determining whether the Trust holds the
information, locating, retrieving and extracting that information.

Section 16 - Assistance
In a bid to assist under Section 16 of the FOI Act, please click link to NHS

Resolution’s Freedom of Information page: Freedom of information - NHS
Resolution.

. Absconded Patients by Ward: The number of inpatients who absconded
from wards (defined as leaving without informing staff, resulting in a missing
person status) by ward, covering the last five years?

Year Total incidents
2020 89
2021 87
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Finformation-requests%2Ffreedom-of-information%2F%23%3A~%3Atext%3DThe%2520FOI%2520Act%2520covers%253A%2520A%2520general%2520right%2520of%2Cthe%2520applicant%2520unless%2520one%2520or%2520more%2520exemptions%2520apply.&data=05%7C02%7Crduh.foi%40nhs.net%7C2f0c8d67392142f9963a08dcfd887ca3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638664009855496212%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1Nzk%2BDNz9xP3VgKCtvdnuR0jYgY9xP7y1vD9ul5MpK4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fresolution.nhs.uk%2Finformation-requests%2Ffreedom-of-information%2F%23%3A~%3Atext%3DThe%2520FOI%2520Act%2520covers%253A%2520A%2520general%2520right%2520of%2Cthe%2520applicant%2520unless%2520one%2520or%2520more%2520exemptions%2520apply.&data=05%7C02%7Crduh.foi%40nhs.net%7C2f0c8d67392142f9963a08dcfd887ca3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638664009855496212%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1Nzk%2BDNz9xP3VgKCtvdnuR0jYgY9xP7y1vD9ul5MpK4%3D&reserved=0

Year Total incidents

2022 122
2023 267
2024 181

Please note that we do not log ‘resulting in a missing person status’ on our
Incident Reporting System (Datix). The above numbers are Subcategory:
Absconded from Ward, with ED/A&E and OPD removed. Many of the above
are repeat absconding attempts from single patients during a stay, who may
have been found leaving the bay or ward area, not the number of patients who
were ‘missing’ or left the site entirely.

6. Absconding Compensation Claims: The average annual compensation
paid out by the trust in relation to absconding incidents over the past five
years?

Please see response to Question 4.

7. One-to-One Support for Fall Risk Patients: The average cost per patient,
per day, for one-to-one support provided to patients at risk of falls?
This information is not held by our Trust. Therefore, we have no information to
release in response to this question.

For questions 1, 2, and 5, could you please provide the data in table format, sorted

by hospital and ward, with the total number of incidents per year up to and including
this calendar year?
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