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Trust car parking 

Reference Number:  RDF2470-24 
Date of Response: 02/05/24 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 

1. Can the trust confirm the amount of parking spaces you offer for each site and a 
breakdown of each site for: 
1.1 Patients and visitors? 
1.2 Staff? 

Please see Trust response for the above questions below:  Please note:  
Eastern community sites:   Axminster, Budleigh Salterton, Crediton, Whipton, 
Exmouth, Honiton, Moreton Hampstead, Okehampton, Ottery St Mary, Seaton, 
Sidmouth, and Tiverton are managed by NHSPS, as such the Trust is unable 
to respond as the information Is not held by the Trust. 

Northern Service 
response 

Patients/visitors Staff 

RDUH - Northern service 299 993 

Barnstaple Health 
Centre 

65 spaces - Car park, so 
staff and patients can 
use any of the spaces  

As per Patients/visitors 

Bideford 17 74 

Devonshire House 0 74 

South Molton 38 - spaces - Car park, 
so staff and patients can 
use any of the spaces  

As per Patients/visitors 

Torrington 14 nil 

Ilfracombe 12 nil 

Holsworthy 39 spaces - Car park, so 
staff and patients can 
use any of the spaces  

As per Patients/visitors 

Eastern Service 
Response 

Patients/visitors Staff 

RDUH Wonford 693 593 

Wonford Park & walk Zero  268 

Heavitree Hospital 128 51 

2. Do you currently manage your car parking in-house or do you contract to a third 
party? 

Northern Service: NDDH – Car parking enforcement is carried out by a third party; the 
Trust manages the enforcement contract. 

• Bideford and Barnstaple Health Centre – Car parking enforcement is carried 
out by a third party; the Trust manages the enforcement contract. 
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• Devonshire House – Car parking enforcement is carried out by a third party; the 
Trust manages the enforcement contract. 

Eastern Service:  Car parking enforcement is carried out by a third party; the Trust 
manages the enforcement contract. 

3. If you do employ a parking operator to manage your parking services, who is your 
current parking provider? 

Northern: Group nexus, Sodexo and TPS 

Eastern: APCOA parking Ltd. 

4. What is the exact date your current contract/s terminate? 

Northern:  28.2.25, 30.11.24 & September 2025 

Eastern:  March 2025 

5. Is there an option to extend the current contract and if so, what period of extension 
is there? 

Northern – One year  

Eastern – No  

6. Who is the person responsible for procurement of parking facilities and what is their 
contact details? 

The Trust does not release the names of staff below a Director under Section 40 (2) 
of the Freedom of Information Act 2000 Personal Information, where disclosure may 
contravene the Data Protection Act 2018 and therefore applies an exemption under 
Section 40 (2) - Personal Information of the Freedom of Information Act 2000 and 
Section 10 of the Data Protection Act 2018.  

 The Executive Director responsible for Facilities is Zara Hyde - Director of Estates 
and Facilities. The main hospitals contact numbers are 01392 411611 (eastern 
services) and 01271 322577 (northern services) or via the Trust ‘Contact Us’ link on 
royaldevon.nhs.uk  

 The disclosure of staff names and details would breach the first data protection 
principle and fail to meet any of the relevant conditions set out in Schedule 2 of the 
Data Protection Act (DPA) 2018. The first principle in the DPA requires that disclosure 
must be fair and lawful, and, in particular, personal data shall not be processed unless 
at least one of the conditions in Schedule 2 is satisfied. The staff concerned would not 
have expected their names to be disclosed in the public domain and so disclosure 
would not be ‘fair’ in the manner contemplated by the DPA. Furthermore, disclosure 
would not satisfy any of the conditions for data processing set out in Schedule 2 of the 
DPA. In particular, we do not consider that there is a legitimate interest in disclosure 
in this case. There is no public interest in making information about our staff available 
in this way contrary to what would have been their legitimate expectation at the time 
the information was gathered.  

https://royaldevon.nhs.uk/
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7. Does the Trust receive the income generated from the hospital parking and notice 
charges or does the income go to a third party? 

Joint response: Yes, the Trust receives the income, and it goes back into patient care, 
Staff discount on bus travel, a subsidised Park & Ride service for patients, visitors, 
and staff.  

8. Please confirm the revenue amount generated from the third-party provider if there 
is one?. £2,566,517 

9. Can you confirm the expenditure on the annual maintenance for the car park 
equipment? 

Trust response:  There is no individual maintenance contract is in place for the car 
park equipment.  This is provided within the complete enforcement contract by the 
third party for each site. 

10. Overall last year, what was the profit generated by the trust after the cost of 
maintaining and staffing the car park? 

Section 43 (2) - Commercial Interests  
  
The Trust holds this information.   
This information is commercially sensitive, and its release would or would be likely to 
prejudice the commercial interests of the Trust.    
In applying the exemption under Section 43(2) the Freedom of Information Act the 
Trust has balanced the public interest in withholding the information against the public 
interest in disclosure. The Trust has considered all the relevant factors in the public 
interest test and concluded that the benefit to the public in applying the exemption 
outweighs the public interest in releasing the information requested as a result of the 
prejudices and losses that would potentially affect the Trust and patients. As such this 
information is being withheld under Section 43 (2).   
  
Public Interest Test (PIT) - Non- Disclosure: 
 
Due to the competitive nature of the parking industry by providing a “profit” figure the 
requestor could work out the costs being charged to a third party this would therefore 
put them at a disadvantage when bidding for future contracts. 
 

That advantage would contravene the principle of fairness required from the Trust in 
Regulation 18 of the Public Contracts Regulations 2015.  The release of contract 
values would undermine the Trust’s suppliers’ competitiveness in the market and 
breach the Trust’s contracts with suppliers, which typically require contract values to 
be kept confidential.  
  
Public Interest Test (PIT) – For Disclosure:   
The Trust understand the need for openness and accountability for tender processes 
and price, and it recognises the need for value of money.  
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11. Are there any plans to improve and increase the parking facilities in the near 
future? 

Northern Service response: NDDH car parks will be reviewed under Our Future 
Hospital programme.    
  
Eastern Service response: The Wonford and Heavitree hospital sites are landlocked, 
and expansion of car parks is not feasible.   


