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Title 

 ZenWorks software 

Reference Number:  RDF3255 -25 
Date of Response: 20/03/25 

 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
I have read the following FOI request within RDUH’s disclosure log on the website. 
 
https://www.royaldevon.nhs.uk/media/ylsckpuz/foi-rdf2192-24-digital-services-it-
service-management-systems.pdf 
 

1. I would like an update on what has happened with the contract for the 
ZenWorks software which had a contract expiry of October 2024.  

The Zenworks software contract has been renewed for a further year. 

2. I’d also like to ask if there is any update with regards to when there will be a 
review of the in-house solution used by Eastern Services and if there is any 
confirmed plans yet as to when the Trust will consolidate these solutions onto  
one?. 

There are no confirmed plans for this to happen as yet.  A review of this is 
being undertaken. 
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