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Summary of Proposal
This is provided to Information Governance Steering Group and 

Satefy and Risk as an overview of the project. It is also published on 
the website and should provide the public with an understanding of 

the information asset and how data is protected as a standalone 
statement.

The proposal is to move RDE and NDHT onto 1 joint Datix Licence and to use one Datix Cloud IQ 
organisation across both organisations

The RD&E had planned to move the capture (incidents, complaints and claims) modules from Datix Web to 
DCIQ by December 2021, as early stage construction/development had commenced. However, following 

the report to the joint Governance Committee this work was paused and the Safety and Risk System 
Manager at the RD&E was commissioned by the RD&E Interim Chief Nurse to outline the benefits of a 

collaborative approach to move both trusts from web to DCIQ simultaneously. The decision has been made 
to move to DCIQ as part of the intergration programme. This will cover RD&E and NDHT for the following 5 

modules:

1. Incidents
2. Feedback (complaints, PALS and compliments)

3. Claims
4. Enterprise Risk Manager (risk registers)

5. Mortality 

DCIQ is beneficial as it will offer a wider range of capability in terms of reporting functions, more 
connectivity (one module will link to another for example mortality records will be able to link to risk 

and/or incidents).  It will also offer the opportunity to purchase additional modules to support 
investigation, trending and theming activity

DPIA to be continue to be reviewed with changes with the national reporting system for incidents changing 
from NRLS to LFPSE. This may mean incidents direct upload from DCIQ to the new national reporting 
system, DPIA to be reviewed and bought back when this work is out of trial stage nationally. Further 

updates https://www.england.nhs.uk/patient-safety/learn-from-patient-safety-events-service/ 
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