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Document & Policy Management Systems 

Reference Number:  RDF3128-25 
Date of Response: 30/01/25 

 
 
Please be aware that the Royal Devon University Healthcare NHS Foundation Trust 
(Royal Devon) has existed since 1st April 2022 following the integration of the Northern 
Devon Healthcare NHS Trust (known as Northern Services) and the Royal Devon and 
Exeter NHS Foundation Trust (known as Eastern Services). 
 
 
Further to your Freedom of Information Act request, please find the Trust’s 
response(s) below: 
 
 
Under the Freedom of Information Act 2000, I am writing to request the following 
information relating to systems used by your organisation: 

 
1. The name of all document management systems (not patient records) 

currently in use by your Trust. 
Cito. 
 

2. The name of the policy management system (if any) currently in use by your 
Trust. 
The Trust does not use a policy management system. 
 

3. The name of any board report portals / systems currently in use by your Trust. 
 Board Effects. 
 

4. The cost of these systems, including any licensing or ongoing support fees. 
Commercial exemption S43 

The Trust holds this information.  

However, this information is commercially sensitive, and its release would or 
would be likely to prejudice the commercial interests of the Trust. In applying 
the exemption under Section 43(2) the Freedom of Information Act the Trust 
has balanced the public interest in withholding the information against the public 
interest in disclosure and concluded that the benefit to the public in applying the 
exemption outweighs the public interest in releasing the information requested 
as a result of the potential effect on the Trust and patients.  

The Trust understands the need for openness, accountability for and value of 
public money. Releasing the value of this system would give potential 
competitors an unfair advantage over other bidders when bidding for future 
work. That would contravene the principle of fairness required from the Trust in 
Regulation 18 of the Public Contracts Regulations 2015. The release of this 
information would undermine the Trust’s suppliers’ competitiveness in the 
market and breach the Trust’s contracts with suppliers, which typically require 
contract values to be kept confidential.  
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As such this information is being withheld under Section 43 (2). 

5. Whether there are any open tenders or procurement processes related to 
document or policy management systems that your Trust is currently involved 
in or plans to release in the near future. 

Not at this time. 

 

 
 
 
  
 
 
 
 
 
 
 
 
 
 
 


